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About This Manual

The Healthy People Y ear 2010 Objectives, adopted by the Department of Health Services (DHS) for
“hedlthy people in healthy communities” represents a comprehensive, promotion and disease prevention
agenda and is designed to improving the health of al Californians, calling for cooperative efforts by local,
state and federal health regulatory agencies. As part of this vision, the Food and Drug Branch (FDB) within
DHS's Division of Food, Drug and Radiation Safety has devel oped a statewide procedure manual for
handling consumer complaints. The manual is recommended for use by local health departments and local
environmental health agencies to coordinate complaint investigations to identify product problems, ensure
all contaminated or defective products are removed from commerce, and jointly develop prevention and
control measures.

The earliest edition of DHS's consumer complaint manual was issued in 1972 by the Bureau of Food and
Drug --- Informational Circular F&D 72-7: Recommended Procedure for the Investigation of Consumer
Complaints Relative to Foods. It described the classifications of complaints prioritized to effectively
coordinate consumer complaints and sample collections between local health departments and the State
Department of Public Health. 1n 1987, FDB revised the protocol and devel oped a document entitled:
Policy and Procedures for the Management of Consumer Product Complaints, Consumer Product
Tampering Incidents, and Removal of Consumer Products from the Marketplace. The revised document
was compiled in response to requests by County Environmental Health Directors and Local Health Officers
for guidelines for handling consumer complaints pertaining to foods, drugs, medical devices, cosmetics,
tableware and hazardous household products.

In recent years, our experiences with afew notable disease outbreaks have demonstrated the need to
improve the speed and effectiveness of investigations and collaborations among various federal, state and
local health agencies. Thisled to the establishment of an FDB review team to re-evauate the 1987
document. With the Healthy People Y ear 2010 Objectives as a guide, the team has revised the origina
documents and produced Guidelines for Investigation and Control of Food, Drug and other Consumer
Product Complaints.

This document was completed with the assistance and advice of many colleagues within the California
Department of Health Services, local health departments, local environmental health agencies, the
Cdlifornia Department of Food and Agriculture, the U.S. Food and Drug Administration, the California
Environmental Protection Agency, and the staff of FDB. Their contributions are gratefully acknowledged.
It is FDB's hope that this document will be distributed to al personsinvolved in regulating consumer
products to effectively coordinate future emergency responses in the State of California.

James M. Waddell, Chief
Food and Drug Branch
Division of Food, Drug and Radiation Safety
Department of Health Services

The Department of Health Servicesis an Equal Opportunity Employer.



Please FAX any corrections or suggested improvements to this manual to us at (916) 322-6326. If
you would like extra copies of this manual, please call (916) 445-2264 or forward a computer disk to:
California Department of Health Services
Food and Drug Branch
P.O. Box 942732
Sacramento, CA 94234-7320
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Introduction

Purpose

This document was devel oped as a guideline to assure the effective investigation of food, drug and other
consumer product complaints and tampering incidents through the coordinated efforts of state and local
health agencies. It describes the cooperative relationship between local health departments (LHDs), the
California Department of Health Services (DHS) and other agencies for the prompt investigation and
control of consumer product complaints and tampering incidents, and for the removal of unsafe consumer
products from the marketplace. 1t describes agency responsibilities and provides guidelines for agency
cooperation to assure an effective response without duplication of efforts.

Product Definition

"Consumer product” means any food, drug, medical device, cosmetic, tableware or hazardous substance as
defined by Sections (88) 109935, 1099225, 109920, 109900, 1088555, and 108125 of the Caifornia
Health and Safety Code (HSC). Consumer products aso include art and craft materials, herbal products
and folk remedies.

Complaint Investigation and Follow Up

Initial Epidemiologic Investigation

Complaintsinvolving illness or injury must be investigated to determine the nature of the illness or injury
and whether a consumer product might be a causal factor. For example, when there is a possible foodborne
illness, the investigation would attempt to identify the cause of illness (e.g., chemical or microbiological
contaminant) and the specific product involved.

Follow Up Investigation & Risk Management

When the initial epidemiologica investigation finds that a consumer product isthe likely cause of the illness
or injury, afollow-up investigation is conducted. For example, when a pathogenic microorganismis found
to cause a foodborne illness, the follow-up investigation is conducted to determine the source of the
contamination (e.g., mishandling by the consumer, poor restaurant sanitation, manufacturing error by a
commercial food processor) and the scope of the problem (e.g., individualsin a particular family, only
persons eating at a specific restaurant, or everyone eating a particular commercially processed food). Once
thisis determined, appropriate risk management steps can be taken to protect those individuas who may be
exposed to the contaminated product. Risk management actions may include removal of products from the
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marketplace (See Chapter 5), halting production at a restaurant or commercial food processor until the
source of the contamination is corrected, and warning affected individuals by direct contact or through the
media (e.g., pressrelease).

Theroles of state and local health agencies in the investigation and follow-up of complaints involving
illness or injury vary according to the type of productsinvolved. Table 1 illustrates agency responsibilities
for illness and injury investigations involving various consumer products. The agencies most likely to be
involved are listed but there may be other state and local agencies involved aswell. For example, the
county coroner or medical examiner may become aware of consumer product problems and assist with the
initial and follow-up investigations.

Agencies Responsible For Complaint Investigation & Follow Up

Note: Appendix B isa list of agencies, contact persons and telephone numbers.

Local Health Departments (LHDs)

For this document, LHDs include all city or county public health and environmental health agencies that
may be involved in the investigation and control of consumer product complaints and tampering incidents.
In certain counties, environmental health departments are separate from public health departments and have
responsibilities for regulating foods sold at retail and enforcing the California Uniform Retail Food
Facilities Law. These Comprehensive Environmental Health Agencies are identified in Appendix B.
Regardless of organizational structure, it is essential for LHDs to assure communication and cooperation
between environmental health and epidemiological investigation and laboratory staff.

California Department of Health Services (DHS)

The Division of Food, Drug, and Radiation Safety (DFDRS) mission is to protect and improve the health
of al Californiaresidents by assuring the safety of foods, drugs, medical devices, and radiation, and the
effectiveness of drugs and medical devices, through investigation, inspection, and control of the sources of
these products.

The Food and Drug Branch (FDB) is the regulatory agency within DFDRS responsible for
assuring the safety of consumer products sold in California. FDB is authorized to investigate
consumer product complaints and tampering incidents, and to initiate corrective action including
removal of unsafe products from the marketplace.

The Food and Drug Laboratory Branch (FDLB) within DFDRS provides |aboratory analytical
and consultative support for the enforcement of the state laws and regulations that ensure the safety
and quality of consumer productsin California. The FDLB analyzes FDB submitted food and
drug samples to determine their chemical, physical, nutritional or toxicological properties, identify
microbial and chemical contamination and assure these products are safe for human consumption.

The Divison of Communicable Disease Control (DCDC) conducts surveillance, investigation, and
control programs for communicable diseasesin California. The Disease Investigation and Surveillance
Branch (DISB) provides expert consultation and assistance for epidemiologic investigation of
communicable disease outbreaks in the state. In the event of a foodborne disease outbreak due to foods of
commercia origin, both the Disease Investigations Section coordinates with FDB in conducting the
investigation. In addition, DCDC reviews reports of epidemiologic investigations of foodborne disease
outbreaks associated with microbial agents and chemical intoxications that are reported by LHDs.
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TheMicrobial Diseases Laboratory Branch (MDLB) performs microbiological examinations to
aid in the definitive diagnosis and control of infectious disease agents. The Environmental
Microbial Diseases Section (EMDS) within the MDLB conducts microbiological analyses of FDB
submitted samples of consumer products to determine their safety and quality. MDLB also
provides consultative services to the LHD laboratories or others when requested

The Division of Environmental and Occupational Disease Control (DEODC), Environmental Health
Investigations Branch (EHIB) identifies and measures the occurrence of diseases that are potentially
related to chemical exposures (i.e., pesticide poisoning) or toxic substancesin the environment. DEODC
focuses on the prevention and control of these diseases, coordinating with FDB when needed.

The Office of Public Affairs (OPA) coordinates with the above agencies in preparing officia press
releases and public communications on health risks to consumers regarding unsafe consumer productsin
the marketplace and to announce remove-from-sale orders or product recals.

California Department of Food and Agriculture (CDFA)
CDFA regulates raw agricultural commodities (i.e., fresh uncut fruits and vegetables), milk and dairy
products and processing of meat and poultry products at retail.

TheMilk and Dairy Foods Control Branch (MDFCB) regulates the production, processing and
sale of milk and dairy products and products resembling milk productsin California. MDFCB
becomesinvolved in an investigation of illness when MDFCB regulated products are implicated.
Recently, aMOU was established between DHS and CDFA defining a protocol to be followed
after the isolation of human pathogens from raw milk. The MOU addresses any milkborne
pathogen though, historically, the pathogen of primary concern has been Salmonella. When a
suspect human pathogen is isolated, the isolating laboratory notifies MDFCB. MDFCB then
notifies the dairy from whose product the suspect isolate was made, the county medical milk
commission responsible for certification of the involved milk products (if the isolateis from a
certified milk or milk product), DCDC and FDB. MDFCB then determines the "quality assurance
dates’ ("pull dates') and herd codes for each product which may be affected in the event the
suspect isolate is confirmed, and notifies DCDC and FDB. MDFCB natifies all parties previously
notified when the isolate is confirmed. CDFA is responsible for determining what regulatory
action shall be taken upon confirmation. These actions may include ordering the affected dairy to
stop distribution of raw milk and raw milk products from the affected source of milk, and ordering
remove-from-sale of the raw milk and raw milk products. When CDFA determines that arecall
order must be issued, it will notify the affected dairy to begin recalling the products, and ask the
DHS Director to order LHDs to verify therecall. In addition, DHS will issue a press release
warning consumers of the hazard.

The Meat and Poultry Inspection Branch (M PIB) is responsible for inspecting meat and poultry
products which are exempt from federal inspection by the USDA. Examples of those products
include game birds, rabbits, sausages and cured and smoked meats prepared at retail meat markets.

The Fruitsand Vegetables Standar dization Branch (FVSB) regulates the quality standards of
produce (fruits and vegetables) in its raw natural state including organic produce. Examples of
quality characteristics regulated include insect injury, mold, physica damage (sun, freezing, hail,
bruising, etc.), growth cracks, internal and external coloration, etc.
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The Animal Health Branch (AHB) is the State’ s veterinary medical unit that protects consumers,
livestock populations and California’ s economy from catastrophic animal diseases. The AHB
implements programs which protect California s consumers and livestock industries; and ensures
the availability, affordability, and wholesomeness of food of animal origin. In addition, AHB
prevents transmission of potential pathogens to humans by facilitating preharvest food safety and
quality assurance programs with industry; and serves as a liaison to improve education and
communications between the public, industry, and government agencies in programs affecting
animal health and the safety of food consumed by humans.

California Environmental Protection Agency (CAL-EPA)

The Department of Pesticide Regulation (DPR) regulates pesticide usein California. The
Pesticide Enforcement Branch monitors pesticide levelsin foreign and domestic produce, and may
seize produce bearing excessive or unapproved pesticide residues. It contracts with CDFA's
Chemistry Services Laboratory to perform pesticide residue analyses of produce. The laboratory
may analyze samples when consumer illness is linked to pesticides in domestic and imported raw
fruit or vegetables.

The Office of Environmental Health Hazard Assessment (OEHHA) provides consultation for
decision making about various regulatory actions concerning chemical contaminants. In particular,
OEHHA's Pesticide and Environmental Toxicology Section isinterested in illnesses that may be
related to pesticides or other toxic chemicals.

U.S. Food and Drug Administration (FDA)

FDA shares with FDB jurisdiction over foods, drugs, medical devices, tableware, and cosmetics sold in
Cdliforniawhen there is interstate commerce. FDA works with FDB in handling consumer product
incidents involving products produced or distributed out-of -state.

U.S. Department of Agriculture (USDA)
USDA shares with FDB and CDFA jurisdiction over meat and poultry products. USDA regulates the
slaughter and processing of red meats and poultry products.

U.S. Consumer Product Safety Commission (CPSC)
CPSC shares with FDB jurisdiction over hazardous substances and related consumer products.

Federal Bureau of Investigation (FBI)
The FBI shares with FDB the investigation of tampering, extortion, and related crimes when consumer
products are involved.

Local law enforcement agencies (PD)
PDs include police departments and sheriff offices.
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Table 1 - Agency Responsibilities in lliness/Injury Investigations

PRODUCT LEAD AGENCY FOR LEAD AGENCY FOR F/U
INITIAL/EPI INVESTIGATION INVESTIGATION AND RISK
MANAGEMENT
All Tampering FDB/ FDA FDB
Non-Food (e.g., drug, medical FDB/ FDA FDB
device)
Commercially Processed Foods LHDs FDB
Noncommercially Processed Foods LHDs LHDs
Produce (pesticide related illness) LHDs DPR
Produce (non-pesticide related LHDs FDB
illness)
Dairy Products Produced out-of- LHDs FDB, FDA
state
Dairy Products Produced in LHDs CDFA, FDA, DCDC
California
Meat & Poultry LHDs CDFA, USDA, DCDC
Shell Eggs LHDs CDFA, USDA, FDB, DCDC
Seafood & Shellfish LHDs FDB
CDFA California Department of Food and Agriculture DCDC DHS' Division of Communicable Disease Control
DEODC  DHS' Division of Environmental & Occupational DPR Department of Pesticide Regulation
Disease Control
FBI Federal Bureau of Investigation FDB DHS' Food and Drug Branch
FDLB DHS' Food and Drug Laboratory Branch LHDs Local Health Departments
MDLB DHS' Microbial Diseases Laboratory Branch OEHHA CAL-EPA Office of Environmental Health Hazard
Assessment
PD Police Department FDA U.S. Food and Drug Administration
USDA U.S. Department of Agriculture
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Consumer Product Complaint Investigation Protocol

Background

DHS and the LHDs are responsible for investigating consumer product complaints in atimely manner, and assuring
appropriate follow-up investigation and control actions. Consumer complaints may be an indicator of product
problems which, without appropriate follow-up, could pose a significant risk to public health. FDB has primary
responsibility for the safety of consumer products in California, but the cooperation of many agencies is necessary
for effective complaint investigation and follow-up. This protocol identifies agency responsibilities and provides
guidance for effectively responding to consumer product complaints.

LHD/DHS Interaction

Non-food Consumer Product Complaints

FDB isresponsible for the initial investigation of all non-food consumer product (drug, medical device, cosmetic,
hazardous household product) complaints. LHDs are to notify FDB of all non-food consumer product complaints.
FDB recommends that the Consumer Product Complaint Investigation Form included in Appendix B be used asa
guide when referring complaint information to FDB. FDB will conduct the initial investigation and coordinate risk
management and control activities. FDB may contact the LHDs for assistance if additional resources are needed to
protect the public health (See Chapter 4).

Food Product Complaints

Food Complaints Not Involving IlInessor Injury

The LHD isresponsible for the investigation of complaints about foods served or sold at retail food facilities that do
not involveillness or injury (e.g., cockroach in food served at arestaurant, filth in bulk food bins at a market). All
other food complaints not involving an illness or injury (e.g., swollen cans of tomato sauce, a cupcake with metal
fragmentsin it or "foul" tasting produce) should be referred to FDB for follow-up (see Appendix B). FDB
recommends that the Consumer Product Complaint Investigation Form be used as a guide for referring complaint
information to FDB.

Food Complaints Involving lliness or Injury
Suspected Botulism The LHD isto report all cases of suspected botulism to DHS immediately by telephone (24-
hour emergency number: (510) 540-2308).

The LHD isto conduct theinitial epidemiological investigation of complaints involving human illness or injury to
determine if the illnessis foodborne, and what food isimplicated. DHS will provide assistance with the investigation
upon LHD request. FDB can provide technical consultation and assistance in the evaluation of food processing,
holding and handling practices, food safety, and inspection and sampling methods. DEODC and DCDC can provide
consultation and assistance for epidemiological investigations. The DHS laboratories (MDLB and FDLB) can
provide consultation and assistance for analytical methods, sampling requirements and sample anaysis.
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Commercially Processed Foods, Meat or Poultry Products, Dairy Products, or Produce As soon asthe LHD
investigation implicates a commercially processed food, a meat or poultry product, a dairy product or produce (i.e.,
the problem does not appear to be due to mishandling or contamination at the retail food facility or by the consumer),
the LHD should immediately dert FDB and DCDC. FDB recommends that the Consumer Product Complaint
Investigation Form be used as a guide when providing aert information to FDB. It isimportant for FDB to be
alerted as soon as possible so they can notify appropriate state and federal agencies, and plan follow-up investigation
and risk management.

In most cases, the lead agency for follow-up investigation and risk management will be FDB, although DPR isthe
lead agency for follow-up and risk management when there are pesticide-related illnesses involving produce, CDFA
isthe lead when there are illnesses involving dairy products produced in California, FDA isthe lead when there are
illnesses involving dairy products produced outside of California, and USDA or CDFA is the lead when the ilIness
involves mesat, or poultry. There may be additional agencies (including LHDs - see Chapter 4) involved in follow-up
investigation and risk management depending on the products involved and the extent of the problem. 1linesses
involving shell eggs are investigated in accordance with California Egg Quality Assurance Plan. LHD’ s should
notify FDB immediately when shell eggs are implicated, and FDB will coordinate investigation with appropriate
agencies.

Once the LHD investigation is completed, the Investigation of a Foodborne Outbreak Form (Appendix B) should be
completed and forwarded to DCDC. Completion of thisform is extremely important for the tracking of
foodborne diseasesin California, and should be given a high priority. Pesticide related illnesses require
additiona reporting. Please refer to the discussion of reporting formsin Appendix A for more information.

Note: When a LHD develops its protocol for the investigation of consumer illness complaints, DHS recommends
that the IAMFES (International Association of Milk, Food and Environmental Sanitarians, Inc.) publications be
used for guidance. The IAMFES publications are excellent references for conducting foodborne and waterborne
illness investigations. Copies of these publications [ Procedures to | nvestigate Foodborne IlIness 4th Edition, 1987
(revised 1988) or Procedures to Investigate Waterborne llIness, 1st Edition, 1979] can be obtained by contacting
IAMFES at 200 W Merle Hay Centre, 6200 Aurora Ave., Des Moines, 1A 50322. Phone number: 515-276-3344,
FAX: 515-276-8655.

Laboratory Testing

The LHD isresponsible for collecting any samples necessary for itsinitia investigation. All samples collected are to
be submitted to the LHD's laboratory for analysis. The DHS laboratories may be consulted for information on
sample collection and analysis, and the LHD may submit samples to the DHS laboratories for testing when
necessary. The specific DHS laboratory whose assistance is required is to be consulted before any samples are sent,
and sample submission coordinated with the FDB Administrator or appropriate Section Chief. Only the LHD
laboratory, the local health officer or designee may authorize submission of samples to the DHS laboratories.
Samples to be analyzed by the DHS laboratories should not be submitted directly to the FDB offices without prior
authorization of the FDB Administrator or Section Chief.

A consumer may not submit a sample to the DHS laboratories for his’her persona information. But if a consumer
requests a laboratory analysis and a human illness is involved, the LHD should collect all samples necessary for its
investigation. If a human illnessis not involved, consumers requesting analyses should be referred to a private
laboratory. In circumstances where the product is a commercially processed food and the FDB Administrator or
Section Chief believes that analysis of the sample will yield valuable public health information, FDB may request the
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DHS laboratories to perform the analysis. A form for submission of samples to the DHS laboratories is included in
Appendix A.

FDB Investigation Of Complaints

Consumer complaints received by FDB directly or when referred from other agencies, are entered into an FDB
internal database system and recorded on the Consumer Product Complaint Investigation Form (Appendix A). FDB
classifies consumer product complaints and tampering incidents according to their health significance:

Class | (emergency)

This category includes any incident which presents, or may reasonably be expected to present: (a) serious adverse
health consequences including a thresat to life, a necessity for immediate medical or surgical intervention by
professional medical or health personnel or permanent damage or impairment of a body structure or function; or (b)
other adverse health consequences where significant numbers of people are or may be expected to be at risk (e.g.,
botulism, paralytic shellfish poisoning, or product tampering).

Class Il (urgent)

This category includes any incident which presents, or may reasonably be expected to present, other adverse health
conseguences which are of atemporary or medically reversible nature. (Example: finding aforeign object in afood
product.)

Class Il (other)
This category includes any incident which presents, or may reasonably be expected to present, no adverse health
consequences. (Examples: short fill weight, high fat in hamburger.)

Incident classification may change as current information dictates.

Class | complaints are immediately investigated to protect the public health. DHS officials and other state or federal
agencies are advised asrequired. If it becomes apparent from investigation that products outside California are
affected, the appropriate state and federal agencies are notified.

Class || complaints are investigated in atimely manner following the above guidelines. Appropriate DHS officials
and other state or federal agencies are advised as needed.

Class 111 complaints are generally referred to the responsible firm for corrective action. The complaint is most often
referred by telephone or letter, and FDB requests to be notified of the follow-up actions taken by the firm.

Complaints involving products manufactured out-of-state are coordinated with the appropriate federal agency (e.g.,
FDA, USDA, or CPSC) for follow-up with the manufacturer. Class| and Il complaints are telephoned or FAXED
to the federal agency immediately. Class 11 complaints are mailed to the agency. FDB hasa MOU with FDA in
which it is agreed that complaints and tampering incidents involving potential health hazards will beinitidly
investigated by the agency which first received the complaint, with the other agency providing support as needed.

FDB recognizes that when referring complaints to an outside agency, that agency will need complete and accurate

information for follow up. There are provisions within state law that permit the confidential referral of complaint
information to appropriate agencies. FDB uses the FDB Consumer Product Complaint Investigation Form
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(Appendix A) for referral of complaint information. At minimum, FDB includes the following with a complaint
referral whenever possible:

Name, address (including zip code), and telephone number (including area code) of complainant.

A clear, brief description of the complaint, illness or injury.

A complete description of the product(s), including brand, product name, size, code(s) or lot number(s).
Name and location of store where purchased.

Product manufacturer’ s name and address.

FDB uses its statutory powers under the California Health and Safety Code including its authority to inspect, take

samples, review records, and embargo to investigate complaints. To the extent possible, FDB solicits the cooperation
of industry to resolve complaints but, when necessary, seeks legal action.
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Consumer Product Tampering Incident Investigation
Protocol

Background

Tampering is the purposeful introduction of an object or chemical into a product that could injure the user and/or
cause financia harm to the manufacturer, distributor, or retailer. An aleged tampering is areport that a product has
been tampered with. The reporter may have done the tampering or have knowledge of an aleged tampering. A
suspected tampering is areport that a product has indications of having been tampered with. In this case, the
reporter may be the consumer.

An opened container does not necessarily indicate atampering. Anillnessisnot considered a result of tampering
unless determined so by a physician or other health care provider or by competent investigation. A contaminant such
asafly or ametal screw that does not appear to be intentionally added is not a tampering.

Under Californialaw it is afelony, punishable by imprisonment in a state prison for 2to 5 years, to mingle any
poison or harmful substance with afood, drink, medicine, or pharmaceutical product. The law aso provides for
imprisonment of any person who maliciously informs any other person that a poison or other harmful substance has
been or will be placed in any food, drink, medicine, pharmaceutical product, or public water supply. The
California HSC specifically prohibits the adulteration of foods, drugs, devices, and cosmetics. Federal lawv makes
food tampering, whether actual or threatened, afelony with penalties of life imprisonment, and fines up to $100,000.

LHD/DHS Interaction

Reports of tampering involving consumer products, whether actual, aleged, or suspected, are to be immediately
referred by LHDs to the nearest FDB office. Any consumer product samples involved are to be handled as little as
possible to prevent masking of important evidence including fingerprints. FDB will investigate the incident and, as
appropriate, alert the PD, FBI, and other agencies. FDB will first evaluate the information available, obtain and
examine any samples of suspected products, and may take precautionary actions such as requesting the retailer to
remove suspected products from store shelves pending results of examination. When tampering isindicated, FDB is
responsible for management of the public health investigation, including eimination of the public health hazard from
channels of trade, and notification of the public and various agencies. The PD or FBI is responsible for management
of the criminal investigation to apprehend the perpetrator.
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FDB will relay information to LHDs when there is reasonable likelihood that the alleged incident can cause injury or
illness to consumers. FDB, in addition, may issue press releases when the incident is confirmed as having the
potential for widespread health concern.

FDB may ask LHDsto assist in the investigation of some tampering incidents. (See Chapter 4.)

FDB Investigations

Reports of actua or aleged tampering received by FDB field offices are immediately reported by them to FDB
headquarters (FDB-HQ). Contact is also made with the product's manufacturer(s), distributor(s), and/or retailer(s),
and the appropriate PD or FBI office, to discuss a cooperative investigation and risk management strategy. In cases
where products outside California may be involved, FDB-HQ also notifies the appropriate federa regulatory agency
(FDA, USDA, CPSC, etc.).

When FDB receives reports of suspected tampering, in which there is no identified injury/iliness to the consumer but
where a product has indications of tampering, further evaluation of the incident is undertaken by the FDB field office
to validate the incident as atampering. Before notifying FDB-HQ or the PD, FDB investigators visually check the
product carefully. Frequently what appear to be signs of tampering are actually manufacturing defects, or accidental
damage during handling.

When tampering is confirmed, FDB acts rapidly to isolate the affected product and prevent its further distribution to
the public.

FDB may ask LHDs to assist in the investigation and management of tampering incidents (See Chapter 4).
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DHS Requests For LHD Assistance

Background

DHS may request LHD assistance in managing consumer product problems when LHD resources are needed to
protect the public health. The requests may be to monitor recalls, perform surveillance during routine inspections,
implement product remove-from-sale orders, or assist in tampering investigations. The following describes how such
requests are to be made.

LHD/DHS Interaction

Recall Monitoring

Recall can be an effective method of removing from distribution, or otherwise preventing exposure to violative
consumer products. DHS does not have the authority to order firms to recall a product or initiate a field correction,
but can request that afirm do so as an dternative to an agency-initiated legal action by the courts to require the firm
to do so. A DHS request that afirm recall a product is reserved for urgent situations where violative products
present arisk of injury or gross deception of the public. DHS assists the involved firm in establishing an effective
recall strategy (see Appendix 5).

In addition, DHS will notify by phone or FAX, al LHDs, which may be involved in the procedures even when the
LHDs have not been requested to provide assistance.

A request by DHS for assistance in monitoring arecall will generally be made by FDB only for Class | or Class||
recalls (see Appendix D) when FDB lacks sufficient resources to do the monitoring itself. This request will originate
with the FDB Administrator, Section Chief, or FDB Branch Chief (or designee). Each LHD whose assistanceis
requested will be advised initially by phone, FAX, or email with afollow-up letter. The request will provide the
following information as available:

The class of the recall.

A clear statement of the action(s) requested of the LHD, including disposal procedures, if appropriate.

A complete description of the product including labeling, common name(s), size(s), manufacturer's name,
code(s) or lot number(s), and any other means of identifying the product(s).
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Reasons for the recall including applicable violations.

Estimated amount of product on the market and distribution information.
Reported or suspected health effects.

Name and tel ephone number of the FDB contact person.

Appropriate background information.

Surveillance

FDB may request surveillance ass stance when specified violative consumer products are likely to be found offered
for retail sale through outlets routinely inspected by LHDs. The request will be made for assistance to be provided
only during the LHD's normal course of inspections or other activities. The request will provide the following
information as available:

A clear statement of the action(s) requested of the LHD.

A complete description of the product including labeling, common name(s) size(s), manufacturer's name,
code(s) or lot number(s), and any other means of identifying the product(s).

Reasons for the surveillance request including applicable violations.
Estimated amount of product on the market and distribution information.
Reported or suspected health effects.

Name and tel ephone number of the FDB contact person.

Appropriate background information.

Remove-from-sale orders

A remove-from-sale order will be issued by the Director of DHS only for Class | problems and then only when
industry cannot or will not act as completely or asrapidly asthe situation merits. If required, the order will empower
LHDs to exercise specific pertinent authorities granted to DHS. Each LHD to which the order is directed will be
advised initialy by phone, FAX, or e-mail with afollow-up letter. The order will provide the same information asis
provided under recall monitoring.

Tampering Investigations
Requests for LHD assistance in tampering investigations will originate from the Chief of FDB (or designee), the FDB
Field Operations Chief, or an FDB Regional Administrator, and will generally be made only when additional
resources are necessary to protect public health and safety. Each LHD whose assistance is requested will be advised
initially by telephone, with follow-up by FAX or letter. The request will provide the following information:

A clear statement of the action(s) requested of the LHD, including disposal procedures, if appropriate.

Reasons for the requested action(s), including appropriate violations.
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A complete description of the product including labeling, common name(s), size(s), manufacturer's name,
code(s) or lot number(s), and any other means of identifying the product(s).

Estimated amount of product on the market and distribution information.
Reported or suspected health effects.
Name and tel ephone number of the FDB contact person.

Appropriate background information.
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Removal of Products From The Marketplace

Background

Consumer products which are known to pose arisk to public health, or may reasonably be expected to pose arisk to
public health, must be removed from the marketplace. Corrective action must be taken jointly by industry, and state
and local health agencies.

Industry Actions

Industry may correct or mitigate consumer product problems by several methods:

Product recall
A voluntary action taken by industry, sometimes urged or recommended by governmental agencies, to remove from
one or more levels of distribution a consumer product which presents public health risk or is otherwise in violation.

Product withdrawal

A voluntary action, taken by industry, to remove from one or more levels of distribution a consumer product which
presents no public health risk or is otherwise not in violation. Examplesinclude a product which is the wrong color
shade or which bears a misaligned label.

Field correction

A voluntary action taken by industry to correct a consumer product problem in the field at one or more levels of
distribution. Examples include product problems which can be corrected by a change in labeling or substitution of
parts. Field correction is often used for medical devices. The term includes actions taken by industry for economic
reasons to correct a problem which may not pose a public health risk or otherwise be in violation.

Media release
A voluntary action taken by industry to inform the public through the electronic and print media about an actual or
potential consumer product problem.

Government Actions

Government may respond to industry's corrective action, if any is taken, or may take independent corrective action:
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Remove-from-sale order
An action taken by the Director of DHS directing one or more LHDs to remove from the retail level of distribution a
product which poses a significant public health risk (HSC § 100180).

Embargo
An action taken by DHS (or some LHDs which enforce the Sherman Law) at a particular place to prevent further
sale of violative foods, drugs, medical devices, tableware, or cosmetics (HSC § 111860).

Quarantine
An action taken by DHS at a particular place to prevent further sale of violative hazardous substances (HSC 8
108375).

Involuntary Destruction

An action taken by DHS at a particular place to condemn, destroy, or render unsalable by decharacterization any
meat, meat products, seafood, poultry, vegetable, fruit, or other food which is unsound, which contains any filthy,
decomposed or putrid substance, or which may be poisonous or deleterious to health or otherwise unsafe (HSC §
111890). Thisaction is most often used during or following disasters such as floods, fires or earthquakes.

Impound (LHD)
An action taken by LHDs at a particular place to prevent further sale of violative foods (HSC § 113930).

Seizure and destruction
An action taken by CDFA at a particular place to prevent further sale of violative meat and poultry products (Ag.
Code § 18873).

Impound (CDFA)
An action taken by CDFA at a particular place to prevent further sale of violative milk and dairy products (Ag.
Code § 32731).

Seizure & Holding for up to 24 hours
An action taken by DPR at a particular place to prevent further sale of produce suspected of containing excessive
pesticide residues (Ag. Code § 12601).

Seizure
An action taken by the U.S. Marshal's Office on behalf of FDA, after obtaining a court order, to prevent further sale
of violative foods, drugs, medical devices, tableware or cosmetics (21 USC § 334).
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Injunction
Any of the above agencies may request the court to issue atemporary or permanent injunction to prohibit further
sale of consumer products.

Media Release
An action taken by any of the above agencies to inform the public through the electronic or print media about an
actual or potential consumer product problem.

DHS Recall Strategy -- Management Guide

The Chief of FDB, or designee, shall be responsible for the decision to request a voluntary recall, and to classify the
recall.

Class | Recalls
All products that fall within this category shall berecalled. Class| recalls shall:

Be made to the consumer/user level.

Have an announcement made to the public by either DHS and/or the responsible firm containing the
following information:

That the product in question is subject to arecall.

That further distribution or use of any remaining product should cease immediately.

Where appropriate, that the direct account should in turn notify its customers who received the product about
the recall.

Instructions regarding what to do with the product.

Contents - arecall communication should be:

Concise;

Clearly identify the product, size, lot number(s) and any other pertinent descriptive information to
enable accurate and immediate identification of the product;

Announced by the Department as soon as possible to FDB field offices, LHDs, FDA and other state
and federa agencies;

Have effectiveness checks made to evaluate effectiveness of removal.
Management Action:

The Director of DHS shall be immediately notified by the FDB Chief (or designee)of all Class| recalls. An
appropriate response plan including all actions required to resolve or mitigate the situation shall be prepared
by FDB for the Director's approval.

The FDB Chief (or designee) shall plan and implement responsive action. The FDB Chief shall advise all
local hedlth officers and directors of environmental health of the issue, and keep them informed when new
information becomes available. When appropriate, the FDB Chief shall coordinate the DHS Director's order
which requires participation and action by local health agencies. The FDB Chief shall monitor al local
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activitiesin response to the emergency action and coordinate the exchange of information and activities
between DHS and the local agencies.

The FDB Chief shall coordinate with other state and federal agencies (i.e., CDFA, FDA, CPSC, etc.) which
may have jurisdiction, responsibility or be affected. The FDB Chief shall coordinate sampling plans with
laboratory support services and coordinate or advise other DHS agencies which may be required for support
services or require information. The FDB Chief (or designee) shall work with the DHS Office of Public
Affairs (OPA) for notification of media and participate in preparation of press releases for consumer alerts.

Local health agencies may be requested by the Director of DHS to take the following actionsiin retail
establishments:

Order retailers to remove products from sale.
Monitor removal from sale actions pursuant to the DHS Director's orders.
Embargo, quarantine, impound or monitor voluntary destruction of product. This may require more than one
visit to assure product removal.
Class Il Recalls
Products that pose a potential threat to consumer health and safety shall be recalled. Class | recalls include products
that are violative due to filth contamination or are significantly misrepresented. Class | recalls shall:
Be made to the retail level.
Be publicly announced by DHS and/or the responsible firm if appropriate for public health and safety.
Have effectiveness checks made to evaluate adequacy of removal.
Management Action:
The DHS Director will be advised by the FDB Chief of the response plan to resolve or monitor the situation.

The FDB Chief will advise all hedth officers and directors of environmental health the issue(s) when
appropriate coordination of the DHS Director's orders requires participation or information distribution.

Class I recalls may require the following participation of LHDs:
Survey retail establishments to determine if product is being held for sale, has been removed, destroyed or

returned to the distributor or manufacturer. If aremove-from-sale order has been issued, retail stock on the
shelf may require embargo, quarantine, impound or destruction.

Survey of retail establishments may be requested to be conducted by telephone, or may be requested as part
of routine inspections as a monitoring program.

The FDB Chief (or designee) will coordinate with other state and federal agencies, and with the DHS Office
of and Public Affairs (OPA) to prepare media and consumer information rel eases and responses.

Class lll Recalls
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Class 11 recalls shall:
Be made to the wholesale level.

Have effectiveness checks made to determine progress of reconditioning ( e.g., relabeling, destruction) of
violative products.

Management Action:

The FDB Chief (or designee) will manage any monitoring, product sampling and distribution of information
to local health agencies, media, and public responses.

Class 111 recalls will be handled mainly as an information only situation. Local health officers and directors
of environmental health will be advised when their jurisdiction isimpacted, when there is need to respond to
the public and media, and when other circumstances warrant distribution of information.

Actions Not Classified as Recalls

Withdrawal of products from distribution, when none of the products has left the direct control of the
manufacturer or primary distributor, whether stored in their plant or in premises under their control, will not
be classified asrecalls. Effectiveness checks shall be made on the adequacy of such removals, however, the
actions will not be placed on the public recall list.

Product withdrawals or field corrections when there are no violations or only minor violations that would not
be subject to legal action under existing state laws and regulations will not be classified asrecalls. No
effectiveness checks will be made on the adequacy of such removals, and the actions will not be placed on the
public recall list.

Effectiveness Checks Guide

The purpose of effectiveness checksisto verify that all consignees at the recall depth specified by the strategy have
received notification about the recall and have taken appropriate action. The method for contacting consignees may
be accomplished by personal visits, telephone calls, FAX, letters, or a combination thereof. The recalling firm will
ordinarily be responsible for conducting effectiveness checks, but the Department will assist in this task where
necessary and appropriate. The recall strategy will specify the method(s) to be used for and the level of effectiveness
checks that will conducted as follows:

Level A - 100% of the total number of consignees to be contacted;

Level B - Some percentage of the total number of consignees to be contacted. The percentage will be determined on a
case-by-case basis, but will be greater than 10% and less than 100% of the total number of consignees;

Level C - 10% of the total number of consignees to be contacted;

Level D - 2% of the total number of consignees to be contacted; or

Level E - No effectiveness checks.
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Appendix A - Reporting Forms

Consumer Product Complaint Investigation Form?

The consumer product complaint investigation form was developed to standardize statewide consumer complaint
reporting. It includes a patient interview form to ensure that appropriate background information is collected for
illness and injury investigations. It is recommended that LHDs use this form as a guide when referring non-food
consumer product complaints, and non-illness/injury complaints involving commercially processed food to FDB; and
when derting FDB when the LHD investigation of afoodborne illness or injury implicates a commercialy processed
food, meat or poultry, adairy product or produce.

Investigation of a Foodborne Outbreak

The LHD should send or FAX the Investigation of a Foodborne Outbreak form (CDC 52.13, Rev 9/83, or its
successor) to DCDC after completing its epidemiologic investigation of afoodborne disease outbreak. An outbreak
is defined as an incident in which two or more persons experience a similar illness after ingestion of a common food,
and epidemiologic analysis implicates the food as the source of the illness, except that one case of botulism or
chemical poisoning congtitutes an outbreak. Completion of the Foodborne Outbreak Report form may take severa
days or weeks depending upon the logistics of the investigation and the resources available. Therefore, LHD’ s are
asked to notify DCDC and FDB promptly (via phone, fax, e-mail) when a Foodborne IlIness Investigation is initiated.

Pesticide lliness Report

Physicians are required (HSC § 105200) to report pesticide related illnesses to the local health officer, by telephone,
within 24 hours. The local hedlth officer should immediately notify the county agricultural commissioner and, within
seven days, report each case to DPR and OEHHA using the Pesticide IlIness Report Form (Form LAB-1000 (Rev.
11/87), or its successor). County health officials should be aware of these requirements when training staff and local
physicians in the investigation of pesticide related occupational or foodborne illnesses.

Laboratory Analysis Request (LAR)

When the LHD consults a DHS laboratory prior to submitting a sample to that l1aboratory, the laboratory may ask
that specific information or a specific form accompany the sample. If not, it is recommended that LHDs use the FDB
Laboratory Analysis Request (LAR) form when submitting samples to the DHS laboratories for analysis.

Case History of Salmonellosis or Other Gastrointestinal Zoonoses

When the LHD investigation indicates salmonellosis or other gastrointestinal zoonoses, this form (8023-011) should
be completed and returned to DHS. Copies can be obtained from the DHS Office of Statistics and Surveillance, (916)
327-7024.
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CONSUMER PRODUCT COMPLAINT INVESTIGATION FORM (Page 1 of 3)

For Investigation of Food, Drug & other Consumer Product Complaints

Taken By: Complaint ID: Phone:

Date:

Reported By

Name: Phone: () -
Phone: () -
Agency:
Street:
City: State: ZIP
Product

Product Class (F-Food, D-Drug, M-Device, C-Cosmetic, H-
Hazardous Substance, A-Art/Craft, T-Tableware, O-Other):

FDB Code:
Product: UPC:
Brand: Product Code:
Product Exp Date:
Size/Type of Container: Import? Yes/No
Where Purchased/served: PURCHASE DATE:
Street Address:
City: State/Country: ZIP:
Responsible Firm:
FDB Registration/license number: Exp. Date: FDA CEN#:
Street Address: PHONE NUMBER:
City: State: ZIP

Complaint/Problem Description:

PROBLEM CODE:

e o el e oo e

Supervisor Review Action Indicated:
By: Rank:
Notify:
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FDB Complaint - Rev. 3.1 2/98
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CONSUMER PRODUCT COMPLAINT INVESTIGATION FORM (Page 2 of 3)
Refer To: OFDA UCDFA OCPSC OUSDA UDPR ODCDC UDEODC

OLHD 0OOther

JOpen Case Case #

Assign to: Due Date:

Collect Samples:

Submit Samples: OFDL OMDL OFDA (Alameda) OFDA (LA) 0OOther

Instructions:

Follow-up/Actions Taken
DATE AND INITIAL ALL ENTRIES

FDB Complaint - Rev. 2.1 10\94
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CONSUMER PRODUCT COMPLAINT INVESTIGATION FORM (Page 3 of 3)

Problem Summary (Complete after investigation)

OTampering [OUser/consumer O Design/Formulation 0 Manufacturing ONo Problem Found

O Misbranding (Describe)

O Adulteration OOther

O Microbiological (describe)

[ Pesticide (describe)

O Chemical (describe)

O Insects/Filth (describe)

[(Other (describe)

ONot Known

Date Closed: Final Ranking:

Comments:

By:

FDB Complaint - Rev. 2.1 10\94
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CONSUMER PRODUCT COMPLAINT INVESTIGATION FORM
ATTACHMENT A - PATIENT INTERVIEW (Page 1 of 2)

FOR EACH ILLNESS/INJURY, PROVIDE THE FOLLOWING (ATTACH ADDITIONAL SHEETS IF NEEDED):

Pt Name:

Sex: Age:

Phone: Home ( )

Date/Time of Exposure:

Height: Weight:

- Work ( ) -

Describe Exposure:

Symptoms

Fever

Chills
Diarrhea
Nausea
Blurred Vision
Vomiting
Dizziness
Cramps

Other

Hospitalization? Y /N

Date:

Physician Diagnosis:

Onset Date/Time Duration (hours)

Name/Location of Hospital:

Physician Name:

Telephone: ( )

25

- Ext:

FDB Patient Interview - Rev. 2.1 10\94
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ATTACHMENT A - PATIENT INTERVIEW (Page 2 of 2)

Laboratory Findings:

O Private Laboratory O State Laboratory O Other

Patient Information Disclosure: Y /N

Comments:

FDB Patient Interview - Rev. 2.1 10\94
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Investigation of a Foodborne Outbreak, CDC 52.13 rev. 9-89 two-sided form
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State of California -- Health and Welfare Agency Department of Health Services

PESTICIDE ILLNESS REPORT

PATIENT:

Name: Age Sexx: M F

Address: City: County:

Phone No.:( ) Social Security Number:

INJURY:

At Address: City: County:

WasInjury: [ ]1AtHome [ ]2 AtWork -- agriculture [ ] 3 At Work -- nonagriculture [ ]4 Other Exposure

If at work: @) Employer’s name and address:
b) Manager or Supervisor:
Date of Exposure: T Time of Exposure: Date of IlIness: [ Date of Death: [/ /

Is there reason to believe otherswereexposed? [ ]1No [ ]2Yes

PATIENT SDESCRIPTION OF EXPOSURE:

Activity at time of exposure: [ ] 1 Applying Pesticides [ ] 2 Manufacturing Pesticides [ ] 3 Mixing Pesticides
[ ]4 Entering Pesticide Areas [ ] 5 Disposing of Pesticides or their containers [ ] 6 Eating Contaminated Food
[ ] 7 Other Exposure (explain):

Name of Pesticide(s): Ingredients(s) of Pesticide(s):

Primary Route of Exposure: [ ] 1 Oral [ ]12Dermal [ 13Eye [ ]Inhaation [ 15 Unknown

PHYS CIAN' SDESCRIPTION OF EXPOSURE:
Date first seen: /! Time first seen:
Major signs, symptoms, adverse reactions:

Hospitalized? [ ]1No [ ]2Yes If yes, hospital name: City:
Hospital phone: ( )

Emergency roomonly? [ ]1No [ ]2Yes

Physician’sofficeonly? [ J1No [ ]2Yes

Physician (name and address):

Diagnostic studiesordered?[ J]1No [ ]2Yes If yes, which studies?

Brief description of incident (if female, indicate if pregnant):

AGENCY COMPLETING FORM:
Name/Agency/County:

Pesticide illness reporting is required by the California Health and Safety Code
Please complete as much information as possible and submit form promptly.

Form LAB-1000 (Rev. 11/87)



State of California--Health and Welfare Agency

LABORATORY ANALYSIS REQUEST (LAR)

Department of Health Services--Food and Drug Branch

I.S. #

E#

FOR LABORATORY USE ONLY

Submit Sample To: L.S'# Location
Food & Drug Lab - Emeryville Microbial Diseases Lab
Food & Drug Lab - S. Calif. Other From Date/Time
FDB Notified of Results By Assigned To Date
Name Date Date Due
SAMPLED BY Date/Time Sampled
Name/Number Agency/Office
Address Telephone Number
Fax Number Pager Number

PRODUCT INFORMATION

FDB Commodity Code

Lot/Code Number

Expiration/Pull Date

Product Description

Manufacturer/Distributor Name and Address

Label Information

Firm/Location Where Sampled

Amount of Sample Collected

Amount of Sample Submitted to Lab

Special Handling (Check One) Freeze Refrigerate Fragile Perishable Other

Sampling Program Name (Check One) Sampling Category (Check One)
Food Cosmetic Other Emergency Surveillance
Drug Haz. Subst. Time Factor Compliance Consumer
Device Fraud Non Time Factor Compliance Other

Analysis Requested

Reason for Analysis

Comments

APPROVAL INFORMATION Date of Approval

FDB Regional Administrator Via Phone By

Priority (Check one) E 1] n Date Due
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Appendix B - Contact Persons, Addresses & Telephone/FAX Numbers

California Department of Health Services (DHS)

Office of Emergency Services
24-hour emergency telephone number: (916) 262-1621 or (916)845-8911

DHS Division of Communicable Disease Control (DCDC)
Duc Vugia, M.D., M.P.H., Chief

Disease Investigations and Surveillance Branch

2151 Berkeley Way, Room 708

Berkeley, CA 94704

Telephone: (510) 540-2566; FAX: (510) 540-2570

DHS Division of Environmental and Occupational Disease Control (DEODC)
Richard Krentzer, M.D., M.P.H., Chief

Environmental Health Investigations Branch

2151 Berkeley Way

Berkeley, CA 94704

Telephone: (510) 540-2115; FAX: (510) 540-2673

DHS Division of Food, Drug and Radiation Safety (DFDRS)
Larry Barrett, D.V.M., M.S, Chief

601 North Seventh Street MS-419

Sacramento, CA 95814

Telephone: (916) 324-3266; FAX (916) 323-4589

Food and Drug Branch (FDB)

James M. Waddell, Acting Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 324-3990; FAX: (916) 322-6326 email: jwaddell @dhs.ca.gov

FDB Food Safety Section -

James M. Waddell, Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 324-3990; FAX: (916) 322-6326 email: jwaddell@dhs.ca.gov

FDB Food Safety I nspection Unit
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Patrick Kennelly, Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 322-7114; FAX: (916) 322-6326 email: pkennell @dhs.cagov

General Food Safety Team

Food and Drug Branch Northern California

Tony Munoz, Regional Administrator

6100 Paseo De San Antonio # 304

San Jose CA 95113

Telephone: (408) 277-1142; FAX: (408) 277-1141 email: amunoz@dhs.ca.gov

Food and Drug Branch Southern California

Prosy Delacruz, Regional Administrator

1449 West Temple Street, Room 224

Los Angeles, CA 90026

Telephone: (213) 580-5720; FAX (213) 580-5750 email: pdelacru@dhs.ca.gov

Emer gency Response Unit

Jeff Farrar, D.V.M, M.P.H., Ph.D., Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 324-4000; FAX: (916) 322-6326 email: jfarrar@dhs.ca.gov

Seafood Safety Unit

Michagl Hernandez, Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 327-8037; FAX: (916) 322-6326 email: mhernanl@dhs.ca.gov

Retail Food Unit

Jeff Lineberry, Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 327-6905; FAX: (916) 322-6326 email: jlineber@dhs.ca.gov

Food Safety Education & Training Unit

Consumer Complaint Program

Ingeborg B. Small, Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 322-8443; FAX: (916) 322-6326 email: ismall @dhs.ca.gov

FDB Medical Device Safety Section
Christopher Wogee, Chief
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601 North 7" Street, MS-357, Sacramento, CA 95814
P.O. Box 942732, Sacramento, CA 94234-7320
Telephone: (916) 327-6961; FAX: (916) 322-6326 email: cwogee@dhs.cagov

FDB Medical Device Safety Unit

Barbara Moynier, Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 327-6961; FAX: (916) 322-6326 email: bmoynier@dhs.ca.gov

FDB STAKE Unit

Dan Walsh, Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 327-7329; FAX: (916) 322-6326 email: dwalsh@dhs.cagov

FDB Drug Safety Section

Susan Bond, Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 327-6992; FAX: (916) 322-6326 email: sbond@dhs.ca.gov

FDB Drug Safety Unit

Glen Lawrence, Chief

601 North 7" Street, MS-357, Sacramento, CA 95814

P.O. Box 942732, Sacramento, CA 94234-7320

Telephone: (916) 327-6992: FAX: (916) 322-6326 email: glawrenl@dhs.ca.gov

FDB Consumer Complaint Reporting 1(800) 495-3232

DHS Laboratories

The specific laboratory whose assistance is required must be consulted before any samples are submitted.
The consultation must be between the local |aboratory director and the designee of the state |aboratory
involved. The samples must be submitted via the nearest FDB field office. For this service, contact the
respective Food and Drug Branch Administrator or Section Chief (pages 30-31).

Microbiological Support:
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Microbial Diseases Laboratory Branch

2151 Berkeley Way

Berkeley, CA 94704-9980

Telephone: (510) 540-2242; FAX (510) 540-2374

Food and Drug Laboratory Support:
Food and Drug Laboratory Branch
5705 Hollis Street
Emeryville, CA 94608
Telephone: (510) 450-3941; FAX (510) 450-3027

California Department of Food and Agriculture

CDFA Chemistry Laboratory Services

3292 Meadowview Road

Sacramento, CA 95832

Telephone: (916) 262-1434; FAX (916) 262-1572

CDFA Milk and Dairy Foods Control Branch (M DFCB)
1220 N Street Room A-170

P.O. Box 942871

Sacramento, CA 94271-0001

Telephone: (916) 654-0773; FAX (916) 653-7512

Sacramento Region

2403 West Washington, Room 10

Stockton, CA 95203

Telephone: (209) 466-7186; FAX: (209) 466-1738

Fresno Region

2550 Mariposa Street, #3051

Fresno, CA 93721

Telephone: (209) 445-5506; FAX (209) 445-5509

Oakland Region

1515 Clay Street, Suite 803

Oakland, CA 94612

Telephone: (510) 622-4810; FAX: (510) 622-4808

Ontario Region

1910 South Archibald, Suite W

Ontario, CA 91761

Telephone: (909) 923-9929; FAX (909) 923-0359
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CDFA Animal Health Branch (AHB)

1220 N Street Room A-107

P.O. Box 942871

Sacramento, CA 94271-0001

Telephone: (916) 654-1447; FAX (916) 653-2215

Redding District Office - District 1

2135 Akard Avenue, Room 8

Redding, CA 96001-2794

Telephone: (916) 225-2140; FAX (916) 225-2240

Modesto District Office - District 4

1620 North Carpenter Rd. - Suite D48

Modesto, CA 95351

Telephone: (209) 576-6330; FAX (209) 576-6198

Tulare District Office

18830 Road 112

Tulare, CA 93274

Telephone: (559) 685-3500; FAX: (559) 685-3503

Ontario District Office - District 6

1910 South Archibald Ave., Suite Y

Ontario, CA 91761

Telephone: (909) 947-4462; FAX (909) 923-5128

CDFA Meat and Poultry Inspection Branch (MPIB)

Northern Area

1220 N Street, Room A-128

Sacramento, CA 95814

Telephone: (916) 654-0504; FAX (916) 654-2608

Central Area

5108 Clinton Way, Suite 127
Fresno, CA 93727
Telephone: (559) 233-7318

Southern Area

1910 S. Archibald Ave, Suite X

Ontario, CA 91716

Telephone: (909) 773-0079; FAX: (909) 923-3961

California Environmental Protection Agency (CAL-EPA)
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CAL-EPA Office of

Environmental Health Hazard Assessment (OEHHA)

301 Capital Mall , Second Floor

Sacramento, CA 95814

Telephone: (916) 324-7572; CALNET 8-454-7572; FAX (916) 327-1097

OEHHA's Pesticide and Environmental Toxicology Section
Hot Line: (916) 327-7319

PROPOSITION 65
Hot Line: (916) 445-6900

CAL-EPA Department of Pesticide Regulation (DPR)
Pesticide Enforcement Branch

1020 N Street, Room 300

Sacramento, CA 95814-5624

Telephone: (916) 445-3920; FAX (916) 445-3907

Federal Agencies

U.S. Food and Drug Administration (FDA)

San Francisco District

1431 Harbor Bay Parkway

Alameda, CA 94502-7070

Consumer Complaint Officer

Telephone: (510) 337-6741; FAX (510) 337-6702

U.S. Food and Drug Administration (FDA)
Los Angeles Didtrict

19900 MacArthur Boulevard, Suite 300

Irvine, CA 92612

Consumer Complaint Officer

Telephone: (714) 798-7600; FAX (714)798-7725

FDA Seafood Hotline - (800) FDA-4010

FDA Medwatch (primarily for practitioner voluntary reporting of adverse effects from foods, drugs or
medica devices)

5600 Fishers Lane

Rockville, MD 20852-9787

Telephone (800) FDA-1088; FAX(800) FDA-0178

U.S. Consumer Product Safety Commission (CPSC)

36 Guidelines For The Investigation & Control of Food, Drug and Other Consumer Product Complaints



600 Harrison Street, Room 247

San Francisco, CA 94107

(415) 744-2966

Telephone (800) 638-2772 - Hotline for reporting dangerous products or product-related injuries.

U.S. Department of Agriculture (USDA)

The USDA has many offices located throughout the state. The local USDA office can be found in the local
telephone directory under the federal government listings.

USDA Meat and Poultry Hotline

Telephone (800) 535-4555
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Directors of Environmental HEALTH

CALIFORNIA LOCAL ENVIRONMENTAL HEALTH JURISDICTIONS

ALAMEDA COUNTY (510) 567-6777

FAX (510) 337-9135

Mee Ling Tung, Director

Department of Environmental Health
1131 Harbor Bay Parkway, Suite 250
Alameda, CA 94502-6577

AMADOR COUNTY (209)223-6439
FAX (209)223-
6228

Michael Israel, Deputy Director
Environmental Health Department
500 Argonaut Lane

Jackson, CA 95642

BUTTE COUNTY (530) 538-7282

FAX (530) 538-2165

Thomas Reid, Director

Division of Environmental Health
18-B County Center Drive
Oroville, CA 95965-3397

COLUSA COUNTY

(530) 458-0395
FAX (530) 458-3941

Jamie Favila, Director
Environmental Hedlth
P.O. Box 610

251 East Webster Street
Colusa, CA 95932

*EL DORADO COUNTY (530) 621-5300

FAX (530) 642-1531

John Morgan, Director

Environmental Management Department
Environmental Health Division

2850 Fairlane Court

* Comprehensive Environmental Health Agency

ALPINE COUNTY (530) 694-2146

FAX (530) 694-2770

Jim Goodloe, Director
Health Department

P.O. Box 548
Markleeville, CA 96120
BERKELEY CITY 510) 644-6510
FAX (510) 665-1539

Alex J. Schnieder, R.E.H.S., M.S. Chief
Environmental Health
2344 6™ Street

Berkeley, CA 94710

CALAVERAS COUNTY (209) 754-6399

FAX (209) 754-6722

Brian Moss, Director

Environmental Health Government Center
891 Mountain Ranch Road

San Andreas, CA 95249-9709

CONTRA COSTA COUNTY (925) 646-5225

FAX (925) 646-5168

Ken Stuart, Director
Environmental Health Division
2120 Diamond Blvd, Ste. 200
Concord, CA 94520

FRESNO COUNTY (559) 445-3357

FAX (559) 445-3379

Gary M. Carozza, Director
Environmental Hedlth Services
P.O. Box 11867

1221 Fulton Mall
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Placerville, CA 95667

HUMBOLDT COUNTY (707) 445-6215
CALNET 538-6215

FAX (707) 441-5699

Brian Cox, Director
Environmental Hedlth
100 H Street, Suite 100
Eureka, CA 95501

INYO COUNTY (760) 878-0233

FAX (760) 878-0239

Robert L. Kennedy, Director
Environmental Hedlth

P.O. Box 427

168 North Edwards Street
Independence, CA 93526

KINGS COUNTY (559) 584-1411 Ext. 2625

FAX (559) 584-6040

Keith Winkler, R.E.H.S.,, Director
Division of Environmental Health Services
330 Campus Drive

Hanford, CA 93230

LONG BEACH CITY (562) 570-4130

FAX (562) 570-4038

Donald D. Cillay, Manager
Bureau of Environmenta Hedlth
2525 Grand Avenue

Long Beach, CA 90815

*MADERA COUNTY (559) 675-7823

FAX (559) 675-7919

Jill Nishi, Director
Environmental Health
216 West 6" Street

Madera, CA 93637

MENDOCINO COUNTY (707) 463-4466

FAX (707) 436-4038

John Rogers, Director
Environmental Hedlth
501 Low Gap Road, Room 1320

Fresno, CA 93775

IMPERIAL COUNTY (760) 339-4203

FAX (760) 352-1309

Thomas L. Wolf, Director

Division of Environmental Health Services
939 Main Street

Courhouse B-7

El Centro, CA 92243

KERN COUNTY (661) 862-8700

FAX (661) 862-8701

Steve McCalley, Director
Environmental Hedlth

2700 “M” Street, Suite 300
Bakersfield, CA 93301

LAKE COUNTY (707) 263-1164

FAX (707) 263-1681

Raymond Ruminski, Acting Director
Environmental Hedlth

922 Bevins Court

Lakeport, CA 95453

LOS ANGELES COUNTY (323) 881-4000

FAX (323) 980-9861

Arturo Aguirre, Deputy

Environmenta Hedth/Hedth Facilities
2525 Corporate Place, Suite 150
Monterey Park, CA 91754

MARIN COUNTY (415) 499-6907

FAX (415) 507-4120

Bruce McCarthy, Acting Chief
Environmental Health Services

Health and Human Services Department
3501 Civic Center Drive, Suite 236

San Rafael, CA 94903

MERCED COUNTY (209) 381-1100
FAX (209) 384-
1593

Jeff H. Palsgaard, Director
Environmental Hedlth

777 W. 22™ Street
Merced, CA 95340
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Ukiah, CA 95482

MODOC COUNTY (530) 233-6310

FAX (530) 233-6342

Greg Farnam, Director
Environmental Hedlth
202 West 4™ Street
Alturas, CA 96101

*NAPA COUNTY (707) 253-4471

FAX (707) 253-4545

Trent Cave, Director
Environmental Hedlth

1195 Third Street, Room 101
Napa, CA 94559

ORANGE COUNTY (714) 667-3600

FAX (714) 972-0749

Jack Miller, Director
Environmental Health Division
2009 East Edinger Avenue
Santa Ana, CA 92705-4720

PLACER COUNTY (530) 889-7335

FAX (530) 889-7370

Brad Banner, Director

Division of Environmental Health
11454 “B” Avenue

Auburn, CA 95603

RIVERSIDE COUNTY (909) 358-5316

FAX (909) 358-4529

Gary Root, Director

Environmental Health Services division
P.O. Box 7600

4065 County Circle Drive, 4th Floor
Riverside, CA 92513-7600

*SAN BERNARDINO COUNTY  (909) 387-4319
FAX (909) 387-4323

Richard Sanchez, Program Manager
Environmental Health Division

385 North Arrowhead Avenue

San Bernardino, CA 92415-0160

MONTEREY COUNTY (831) 755-4540

FAX (831) 755-4880

Walter F. Wong, M.P.H., R.E.H.S., Chief
Environmental Hedlth

1270 Natividad Road, Rm. 301

Salinas, CA 93906

*NEVADA COUNTY (530) 265-1452

FAX (530) 265-7056

Timothy P. Snellings, Director
Department of Environmental Health
950 Maidu Avenue

Nevada City, CA 95959-8617

PASADENA CITY (626) 744-6004

FAX (626) 744-6116

Melvin K. Lim, Divison Manager
Environmental Health Division
Pasadena Public Health Department
1845 North Fair Oaks Avenue
Pasadena, CA 91103

PLUMAS COUNTY (530) 283-6355

FAX (530) 283-6241

Gerald Sipe, Director
Environmental Hedlth

270 County Hospital Road, Rm 106
Quincy, CA 95971

*SACRAMENTO COUNTY (916) 875-8440

FAX (916) 875-8588

Melvin Knight, Director

Environmental Management Department
Environmental Health Division

8475 Jackson Road, Suite 240
Sacramento, CA 95826

SAN DIEGO COUNTY (619) 338-2222

FAX (619) 338-2088

Gary Erbeck, Director
Environmental Hedlth Services
P.O. Box 129261

1255 Imperial Avenue, 4th Floor
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Contact: Richard Sanchez, Program Manager

SAN FRANCISCO CITY/COUNTY (415) 252-3800
FAX (415) 252-3818

Rajiv Bhatia, Director

Bureau of Environmenta Hedlth Services
1390 Market Street, Suite 822

San Francisco, CA 94102

SAN LUIS OBISPO COUNTY (805) 781-5544

FAX (805) 781-4211

Curtis Batson, Director
Environmental Hedlth

P.O. Box 1489

2156 Sierra Way

San Luis Obispo, CA 93406-1489

SANTA BARBARA COUNTY (805) 681-4900
FAX (805) 681-4901

Peggy Langle, Director
Environmental Hedlth Services
225 Camino dd Remedio
Santa Barbara, CA 93110

SANTA CRUZ COUNTY (831) 454-2022

FAX (831) 454-3128

Diane L. Evans, Director
Environmental Hedlth Services
701 Ocean Street, Room 312
Santa Cruz, CA 95060

SISKIYOU COUNTY (530) 841-4040

FAX (530) 841-4076

Terry Barber, Director
Environmental Hedlth
806 South Main Street
Yreka, CA 96097

SONOMA COUNTY (707) 565-6565

FAX (707) 565-6525

Jonathan J. Krug, Director
Environmental Hedlth
1030 Center Drive, Suite A

San Diego, CA 92112-9261

SAN JOAQUIN COUNTY (209) 468-3420

FAX (209) 464-0138

Donna Heran, Director
Environmental Health Division

304 East Webber Avenue, 3 rd Floor
Stockton, CA 95202

SAN MATEO COUNTY (650) 363-4305

FAX (650) 363-7882

Dean Peterson, Director
Environmental Hedlth

455 County Center, 4th Floor
Redwood City, CA 94063

SANTA CLARA COUNTY (408) 299-6060

FAX (408) 298-6261

Ben Gale, Director

Environmental Hedlth Services
2220 Moorpark Avenue, Room 100
San Jose, CA 95128

*SHASTA COUNTY (530) 225-5789

FAX (530) 225-5413

Russell A. Mull, Director
Department of Environmental Health
1855 Placer Street, Suite 201
Redding, CA 96001

*SOLANO COUNTY (707) 421-6765

FAX (707) 421-4805

Dennis Kason, Director
Environmental Hedlth
601 Texas Street
Fairfield, CA 94533

*STANISLAUS COUNTY (209) 525-6700
FAX (209) 525-6774
Kevin Williams, Acting Director

Department of Environmental Resources

3800 Cornucopia Way

Modesto, CA 95358
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Santa Rosa, CA 95403

SUTTER COUNTY (530) 822-7400

FAX (530) 822-7109

Jeff Williams, Director

Sutter County Environmental Health
1160 Civic Center Blvd., Suite E

Y uba City, CA 95993

TULARE COUNTY (559) 733-6441

FAX (559) 733-6932

Lawrence A. Dwoskin, R.E.H.S., M.S,, Director
Environmental Hedlth Services Division

5957 South Mooney Boulevard

Visdlia, CA 93277

*VENTURA COUNTY (805) 654-2818

FAX (805) 654-2480

Donald W. Koepp, Director
Environmental Health Division
Resources Management Agency
800 South Victoria Avenue
Ventura, CA 93009-1730

YOLO COUNTY (530) 666-8646

FAX (530) 666-8664

Thomas Y. To, Director
Environmental Hedlth
10 Cottonwood Street
Woodland, CA 95695

DEL NORTE COUNTY 707) 464-
3191

FAX (707) 465-
1783

Leon Perrault, Lead EHS
880 Northcrest Drive
Crescent City, CA 95531

GLENN COUNTY (530) 934-6588

FAX (530) 934-

6463

TEHAMA COUNTY (530) 527-8020

FAX (530) 527-6617

Lee Mercer, Director
Environmental Hedlth
633 Washington Street, Room 36
Red Bluff, CA 96080

TUOLUMNE COUNTY (209) 533-5990

FAX (209) 533-5994

Walter L. Kruse, Director
Environmental Hedlth

2 South Green Street
Sonora, CA 95370

*VERNON CITY (323) 583-8811 Ext. 229

FAX (323) 588-4320

Lewis Pozzebon, Director

Health and Environmenta Control
4305 South Santa Fe Avenue
Vernon, CA 90058

YUBA COUNTY (530) 741-6251

FAX (530) 634-7607

Tel Maan, Director
Environmental Hedlth Services
938 - 14™ Street

Marysville, CA 95901

TRINITY COUNTY (530) 623-1459

FAX (530) 623-3480

Linda Wright, Director
Health & Human Services
P.O. Box 1257
Weaverville, CA 96093

LASSEN COUNTY (530) 251-8131

FAX (530) 251-
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Don Holm, Director

Health Services Department
240 North Villa

Willows, CA 95988

MARIPOSA COUNTY (209) 966-0200

FAX (209) 966-8248

Dave Conway, Director

Health Department

P.O. Box 5/5100 Bullion Street
Mariposa, CA 95338

SAN BENITO COUNTY (831) 636-4035

FAX (831) 636-4037

Raobert Shingai, EHS 111
Health Department

1111 Felipe Road, Suite 101
Hollister, CA 95023

4871

Doug Ames, Director
Environmental Health
555 Hogpital Lane
Susanville, CA 96130

MONO COUNTY (760) 932-7485
FAX (760) 932-
5284

Dennis Lampson, EHS 11

Health Department

P.O. Box 476/185 Twin Lakes Road
Bridgeport, CA 93517

SIERRA COUNTY (530) 993-6700

FAX (530) 993-
6741

Elizabeth Morgan
P.O. Box 7/202 Front Street
Loyaton, CA 96118
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California Health Officers Directory

ALAMEDA COUNTY
Robert Benjamin, MD, MPH
(Interim)
1000 Broadway, Room 5000
Oakland, CA 94607
rbenjami@co.alameda.ca.us
FAX (510) 267-3212
OFFICE (510) 267-8010

BERKELEY CITY
Poki Stewart Namkung, MD, MPH
2344 - 6th Street
Berkeley, CA 94710
pnamkung@ci.berkeley.ca.us
FAX (510) 644-6494
OFFICE (510) 644-7721

COLUSA COUNTY
Sanjiv Midha, M .D.
251 East Webster Street
Colusa, CA 95932
drmidha@ncen.org
FAX (530) 458-4136
OFFICE (530) 458-0380
CONTRA COSTA COUNTY

EL DORADO COUNTY
Stephen Drogin, M.D.
931 Spring Street
Placerville, CA 95667
sdrogin@co.el-dorado.ca.us
FAX (530) 626-4713
OFFICE (530) 621-6119

HUMBOLDT COUNTY
Ann Lindsay, M.D.
529 | Street
Eureka, CA 95501
alindsay@co.humboldt.ca.us
FAX (707) 445-6097
OFFICE (707) 268-2181

KERN COUNTY
B.A. Jinadu, M.D., M.P.H.

ALPINE COUNTY
Garrett Schwartz, M.D.
P.O. Box 548
Markleeville, CA 96120
Garrettschwar tz@hotmail.com
FAX (530) 694-2770
OFFICE (530) 694-2146

BUTTE COUNTY
Mark Lundberg, M.D., M.P.H.
18 County Center Drive, Suite B
Oroville, CA 95965
mlundber g@buttecounty.net
FAX (530) 538-2165
OFFICE (530) 538-7581

CONTRA COSTA COUNTY
William B. Walker, M.D.
20 Allen Street
Martinez, CA 94553-3191
wwalker @hsd.co.contr a-

costa.ca.us
FAX (925) 370-5099
OFFICE (925) 370-5007

FRESNO COUNTY
David M. Hadden, M.D.
P.O. Box 11867
Fresno, CA 93775
DavidHadden@fr esno.ca.gov
FAX (559) 445-3370
OFFICE (559) 445-3202

IMPERIAL COUNTY
Benjamin Lehr, M.D.
935 Broadway
El Centro, CA 92243
johnpritting@imperialcounty.net
FAX (760) 352-9933
OFFICE (760) 482-4429

KINGS COUNTY
Richard B. Arnold, M.D.

AMADOR COUNTY
Robert C. Hartmann, M.D.
1003 Broadway, Suite 203
Jackson, CA 95642
hofficer @co.amador.ca.us
FAX (209) 223-1562
OFFICE (209) 223-6407

CALAVERAS COUNTY*
Dean Kelaita, M.D.
891 Mountain Ranch Road
San Andreas, CA 95249
dkelaita@co.calaver as.ca.us
FAX (209) 754-6459
OFFICE (209) 754-6460

DEL NORTE COUNTY
Warren Rehwaldt, M.D.
880 Northcrest Dr.
Crescent City, CA 95531

Wrehwaldt@dnco.org
FAX (707) 465-4573
OFFICE (707) 464-7227

GLENN COUNTY*
Dennis Galvon, M.D.
240 North Villa Avenue
Willows, CA 95988
Drgalvon@glenncountyhealth.net
FAX (530) 934-6463
OFFICE (530) 934-6588

INYO COUNTY

Jim Richardson, M .D.
P.O. Drawer H
Independence, CA 93526
inyohealth@qnet.com
FAX (760) 873-7800

OFFICE (760) 873-7868

LAKE COUNTY
Peter Stanley, M.D. (Interim)
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1800 Mt. Vernon Ave.
Bakersfield, CA 93306
jinadub@co.kern.ca.us
FAX (661) 868-0290
OFFICE (661) 868-0301

LASSEN COUNTY

Ken Korver, M.D.

555 Hospital Lane
Susanville, CA 96130
pjimenez@co.lassen.ca.us
FAX (530) 251-4871

OFFICE (530) 251-8183

LOSANGELESCOUNTY (CONT)

330 Campus Drive
Hanford, CA 93230
rarnold@co.kings.ca.us
FAX (559) 582-0927
OFFICE (559) 584-1401

LONG BEACH CITY

Darryl M. Sexton, M.D.
2525 Grand Avenue

Long Beach, CA 90815
dasexto@ci.long-beach.ca.us
FAX (562) 570-4049
OFFICE (562) 570-4013

MADERA COUNTY

James Haughton, M.D., M.P.H.
Medical Director, Public Health
313 N. Figueroa St., Room 806
Los Angeles, CA 90012
jhaughton@dhs.co.la.ca.us

FAX (213) 481-9853

OFFICE (213) 250-8685

MARIPOSA COUNTY*

Charles Mosher, M.D., M.P.H.
P.O. Box 5

Mariposa, CA 95338
health@yosemite.net

FAX (209) 966-4929
OFFICE (209) 966-3689

MODOC COUNTY*

Edward P. Richert, M.D.
441 N. Main Street
Alturas, CA 96101
EdRichert@pol.net
FAX (530) 233-5754
OFFICE (530) 233-3516

NAPA COUNTY

Robert S. Hill, M.D.
2261 Elm Street

Napa, CA 94559
RHILL@CO.NAPA.CA.US

FAX (707) 253-4880
OFFICE (707) 253-4566

PASADENA CITY
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Richard B. Arnold, M.D.
14215 Road 28

Madera, CA 93638
homadphd@thegrid.net
FAX (559) 674- 7262
OFFICE (559) 675-7893

MENDOCINO COUNTY

Marvin Trotter, M.D.

890 N. Bush Street

Ukiah, CA 95482

trotter m@co.mendocino.ca.us

FAX (707) 463-4138
OFFICE (707) 463-4144

MONO COUNTY

Jack M. Bertman, M.D.
P.O. Box 476
Bridgeport, CA 93517
jmbmd@bigfoot.com
FAX (760) 932-5284
OFFICE (760) 932-7485

NEVADA COUNTY

Charles Johnson, M.D.
HEW Complex

10433 Willow Valley Road
Nevada City, CA 95959

charles,johnson@co.nevada.ca.us

FAX (530) 265-1426
OFFICE (530) 265-1732

PLACER COUNTY

922 Bevins Court
Lakeport, CA 95453
FAX (707) 263-1662
OFFICE (707) 263-1090

LOSANGELES COUNTY
Jonathan Fielding, M.D.
313 N. Figueroa Street
Los Angeles, CA 90012
Jfielding@dhs.co.la.ca.us
FAX (213) 975-1273
OFFICE (213) 240-8117

MARIN COUNTY
Fred Schwartz, M.D.
920 Grand Avenue
San Rafael, CA 94901-3595
fschwartz@co.marin.ca.us
FAX (415) 499-6855
OFFICE (415) 499-6841

MERCED COUNTY
Margaret Philp, M.D.
260 East 15th Avenue
Merced, CA 95341
hell18@co.mer ced.ca.us
FAX (209) 381-1034

OFFICE (209) 381-1038

MONTEREY COUNTY

Linda Velasquez, MD, MPH (Interim)

1270 Natividad Road
Salinas, CA 93906
velasguezlk @co.monter ey.ca.us
FAX (831) 755-4565
OFFICE (831) 755-4515

ORANGE COUNTY
Mark B. Horton, M.D., M.S.P.H.
P.O. Box 355
Santa Ana, CA 92702
mhorton@hca.co.orange.ca.us
FAX (714) 834-5506
OFFICE (714) 834-3155

PLUMAS COUNTY
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Josephine Bufalino, M.D. (Interim)
1845 N. Fair Oaks Avenue
Pasadena, CA 91103
Mthor pe@ci.pasadena.ca.us
FAX (626) 744-6113
OFFICE (626) 744-6055

E (626)744-6113

RIVERSIDE COUNTY
Gary Feldman, M.D.
4065 County Circle Dr. #412
Riverside, CA 92503
gfeldman@co.riverside.ca.us
FAX (909) 358-4529
OFFICE (909) 358-5058

SAN BERNARDINO COUNTY
Thomas Prendergast, M.D., M.P.H.
351 North Mountain View Avenue
San Bernardino, CA 92415-0010
Tprender gast @dph.sbcounty.gov
FAX (909) 387-6228
OFFICE (909) 387-6219

SAN JOAQUIN COUNTY
Jennifer Gladden, M.D.
P.O. Box 3140
Quincy, CA 95971

jennifer gladden@countyofplumas.com

FAX (530) 283-6110
OFFICE (530) 283-6330

SANTA BARBARA COUNTY
Elliot Schulman, M.D., M.P.H.
300 San Antonio Road
Santa Barbara, CA 93110
eschulm@co.santa-barbara.ca.us
FAX (805) 681-5191
OFFICE (805) 681-5105

SHASTA COUNTY
Andrew Deckert, M.D., M.P.H.
2650 Breslauer Way
Redding, CA 96001
adeckert@co.shasta.ca.us
FAX (530) 225-5074

OFFICE (530) 225-5594
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Interim

11484 B Avenue
Auburn, CA 95603

FAX (530) 889-7198
OFFICE (530) 889-7119

SACRAMENTO COUNTY

Glennah Trochet, M.D.

7001-A East Parkway, Suite 600
Sacramento, CA 95823
trochetg@SacCounty.net

FAX (916) 875-5888

OFFICE (916) 875-5881

SAN DIEGO COUNTY

George R. Flores, M.D., M.P.H.
1700 Pecific Hwy., Rm. 311
Mail Stop P-511-E

San Diego, CA 92101

oflor ehe@co.san-diego.ca.us
FAX (619) 515-6707

OFFICE (619) 515-6597

SAN LUIS OBISPO COUNTY

Greg Thomas, M.D., M.P.H.
P.O. Box 1489

San Luis Obispo, CA 93406
gthomas@co.do.ca.us
FAX (805) 781-1048
OFFICE (805) 781-5519

SANTA CLARA COUNTY

Martin Fenstersheib, M.D., M.P.H.
3003 Moorpark Avenue

San Jose, CA 95128
Marty.Fenster sheib@hhs.co.scl.ca.us
FAX (408) 423-0708

OFFICE (408) 423-0707

SIERRA COUNTY

Richard Holm, M .D.
P.O. Box 7

Loyalton, CA 96118
schsdm@psin.com

FAX (530) 993-6790
OFFICE (530) 225-5594

Karen Furst, M.D., M.P.H.
P.O. Box 2009
Stockton, CA 95201
(1601 E. Hazelton Avenue)
DFURST @phs.hs.co.san-joaguin.ca.us

FAX (209) 468-3823
OFFICE (209) 468-3411

SAN BENITO COUNTY
Elizabeth Falade, M.D., M.P.H.
439 Fourth Street
Hollister, CA 95023
liz@sanbenitoco.org
FAX (831) 637-9073
OFFICE (831) 637-5367

SAN FRANCISCO COUNTY
Mitchell Katz, M.D.
101 Grove Street
San Francisco, CA 94102
Mitch_katz@dph.sf.ca.us
FAX (415) 554-2888
OFFICE (415) 554-2603

SAN MATEO COUNTY
Scott Morrow, M.D., M.P.H.
225 37th Avenue
San Mateo, CA 94403
smorrow@co.sanmateo.ca.us
FAX (650) 573-2116
OFFICE (650) 573-2519

SANTA CRUZ COUNTY

David R. McNutt, M.D., M.P.H.
P.O. Box 962

Santa Cruz, CA 95060

(1080 Emeline Avenue)

david.mcnutt @health.co.santa-cruz.ca.us
FAX (831) 454-4488
OFFICE (831) 454-4476

SISKIYOU COUNTY
806 South Main Street
Yreka, CA 96097
herf@snowecr est.net
FAX (530) 841-4076
OFFICE (530) 841-4047
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SONOMA COUNTY
Mary Maddux Gonzalez M.D.
625 Fifth Street
Santa Rosa, CA 95404
mmaddux@sonoma-county.or g
FAX (707) 565-4411
OFFICE (707) 565-4401

TEHAMA COUNTY
Richard Wickenheiser, M.D.
1860 Walnut Street
Red Bluff, CA 96080
rtools@snowcr est.net
FAX (530) 527-0362
OFFICE (530) 527-6824

TUOLUMNE COUNTY
Robert E. Marshall, M.D.
20111 Cedar Road
Sonora, CA 95370
Rmar shall @co.tuolumne.ca.us
FAX (209) 533-7406

OFFICE (209) 533-7400, Ext 7401

YOLO COUNTY
Bette Hinton, M.D., M.P.H.
10 Cottonwood Street
Woodland, CA 95695

bette.hinton@ccm.yolocounty.org

FAX (530) 666-8674
OFFICE (530) 666-8645
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STANISLAUS COUNTY
John Walker, M.D.
820 Scenic Drive
Modesto, CA 95350
jwalker @schsa.org
FAX (209) 558-7286
OFFICE (209) 558-8804

TRINITY COUNTY*
Donald Krouse, M.D.
P.O. Box 1470
Weaverville, CA 96093
DK rouse@hotmail.com
FAX (530) 623-1196
OFFICE (530) 623-3735

VENTURA COUNTY
Robert Levin, M.D.
2323 Knoll Drive
Ventura, CA 93003
robert.levin@mail.co.ventura.ca.us
FAX (805) 677-5223
OFFICE (805) 677-5200

YUBA COUNTY
Joseph W. Cassady, D.O.

6000 Lindhurst Avenue, Ste. 601-B

Marysville, CA 95901
jcassady@ychsa.org
FAX (530) 741-6397
OFFICE (530) 741-6366

SUTTER COUNTY
Michagl Kinnison, M.D.
1445 Circle Drive
Y uba City, CA 95991
HealthOfficer @co.sutter.ca.us
FAX (530) 822-7223
OFFICE (530) 822-7215

TULARE COUNTY
Michagl MacLean, M.D., M.S.
5957 South Mooney Blvd.
Visalia, CA 93277
mmaclean@tularehhsa.org
FAX (559) 730-2788

OFFICE (559) 737-4660, Ext 2640

VERNON CITY
Lewis Pozzebon
4305 South Santa Fe
Vernon, CA 90058
L pozzebon@vernongov.org
FAX (323) 583-4451
OFFICE (323) 583-8811

SOLANO COUNTY

Thomas L. Charron, M.D., M.P.H.

1735 Enterprise Dr., Bldg. 3
Fairfield, CA 94533
TCharron@solanocounty.com
FAX (707) 421-6618

OFFICE (707) 421-6629
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Communicable Disease Control Officers Directory

ALAMEDA COUNTY
Barbara Allen, M.D., M.P.H.
1000 Broadway, Suite 500
Oakland, CA 94607

O: (510) 267-3200
ballen@co.alameda.ca.us
Linda Frank, R.N.

O: (510) 267-3210

FAX (510) 268-2111

ALPINE COUNTY
Vacant (Contact El Dorado
County Health Officer)
(260 Laramie Street)

P.O. Box 548
Markleeville, CA 96120
O: (530) 621-6119

FAX (530) 626-4713

AMADOR COUNTY
Lori Jagoda, R.N., P.H.N.
1003 Broadway, Suite 203
Jackson, CA 95642

O: (209) 223-6407
|jagoda@co.amador.ca.us
Angel Lesage

O: (209) 223-6407
Janet Caccia

O: (209) 223-6407
FAX (209) 223-1562

BERKELEY (CITY OF)

Poki Namkung, M.D., M.P.H.

2344 Sixth Street
Berkeley, CA 94710
O: (510) 644-6500

pnamkung@ci.berkeley.ca.us

BUTTE COUNTY

Mark Lundberg, M.D., M.P.H.
18 County Center Drive, Suite B
Oroville, CA 95965-3317

O: (530) 538-2163
mlundberg@buttecounty.net
Judith Delgado, R.N.

O: (530) 538-2147

Donna Murrill

O: (530) 891-2747

FAX (530) 538-2165

CALAVERAS COUNTY
Jeanie Douglas, P.H.N.

891 Mountain Ranch Road
San Andreas, CA 95249

O: (209) 754-6460
jdouglas@co.calaveras.ca.us

Vicki Alexander, M.D.
O: (510) 665-6802
Phyllis Alvarez

O: (510) 665-6804

Linda Parker, P.H.N.
O: (209) 754-6460
Debby Brooks, P.H.N.
O: (209) 754-6460
FAX (209) 754-6459

COLUSA COUNTY
Martha Dragoo, R.N.
(251 E. Webster Street)
P. O. Box 610

Colusa, CA 95932

O: (530) 458-0380
mdragoo@ncen.org
Nancy Parriott, P.H.N.
O: (530) 458-0380
FAX (530) 458-4136

CONTRA COSTA COUNTY
Francie Wise, M.P.H.

597 Center Avenue, Suite 200-A
Martinez, CA 94553

O: (925) 313-6740
fwise@hsd.co.contra-costa.ca.us
SirluraTaylor

O: (925) 313-6740

FAX (925) 313-6465

DEL NORTE COUNTY
Linda Schutz, P.H.N.
880 Northcrest Drive
Crescent City, CA 95531
O: (707) 464-3191
Ischutz@dnco.org
Richard Mize, M.D.

O: (707) 465-6515
FAX (707) 465-6701

EL DORADO COUNTY
Patti Harmon

931 Spring Street
Placerville, CA 95667

O: (530) 621-6105
pharmon@co.€l-dorado.ca.us
Virginia Vargas

O: (530) 621-6109
Allyson Tabor

O: (530) 573-3027
FAX (530) 626-4713

FRESNO COUNTY
Michael Reynolds, M.D.
1221 Fulton Mall

P.O. Box 11867

Fresno, CA 93775

O: (559) 445-3413
mreynolds@fresno.ca.gov
Kate Cormier-Farrell

O: (559) 445-3569
Betty Tarr

O: (559) 445-2254
FAX (559) 445-3535

GLENN COUNTY
Dennis Galvon, M.D.
240 N. Villa Avenue
Willows, CA 95988

O: (530) 934-6588
Grinnell Norton, P.H.N.
O: (530) 934-6588

Bill Prile, P.H.N.

O: (530) 934-6588
FAX (530) 934-6463
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FAX (510) 644-6494

HUMBOLDT COUNTY
Ann Lindsay, M.D.

529 | Street

Eureka, CA 95501

O: (707) 268-2181
alindsay @co.humboldt.ca.us
Rebecca Stauffer, M.D.

O: (707) 445-6210
Jennifer Richmond, P.H.N.
O: (707) 268-2128

FAX (707) 445-6097

IMPERIAL COUNTY
Benjamin Lehr, M.D.

935 Broadway

El Centro, CA 92243-2349
O: (760) 482-4429
Doris Ackison, P.H.N.

O: (760) 482-4436
Yvonne Smith, M.P.A.

O: (760) 482-4430

FAX (760) 352-9933

INYO COUNTY
Tamara Cohn-Pound

P.O. Drawer H
Independence, CA 93526
O: (760) 878-0231
Shelly Robirds

O: (760) 873-7868
FAX (760) 878-0266

KERN COUNTY
Boyce Dulan, M.D.
1700 Flower Street
Bakersfield, CA 93305
O: (661) 868-0409
dulanb@co.kern.ca.us
Claudia Jonah, M.D.
O: (661) 868-0310
Portia Choi, M.D.

O: (661) 868-0461

KINGS COUNTY
Sheldon R. Minkin, D.O.
330 Campus Drive
Hanford, CA 93230

O: (559) 584-1401
sminkin@co.kings.ca.us
Barbara Van Baren, P.H.N.
O: (559) 584-1401
Jane Mette, P.H.N.

O: (559) 584-1401
FAX (559) 582-0927

LAKE COUNTY
Richard Arnold, M.D.
922 Bevins Court
Lakeport, CA 95453
O: (707) 263-1090
richarda@co.lake.ca.us
Terry Barber, P.H.N.
O: (707) 263-1090
Mary Dietz, P.H.N.
O: (707) 263-1090
FAX (707) 262-4280

LASSEN COUNTY
Rich Kanavel

555 Hospital Lane
Susanville, CA 96130
O: (530) 251-8183
rakph@hotmail.com
Patsy Jimenez

O: (530) 251-8183
Joanna Zimmerman
O: (530) 251-8183
FAX (530) 251-4871

LONG BEACH (CITY OF)

John R. Aguirre-Holguin

2525 Grand Avenue, Room 201
Long Beach, CA 90815

O: (562) 570-4302
john_holguin@ci.long-beach.ca.us
Helene Calvet, M.D.

O: (562) 570-4047

Julie Atkinson, R.N.

O: (562) 570-4301

LOSANGELESCOUNTY
Laurene Mascola, M.D.

313 N. Figueroa St., Room 212
Los Angeles, CA 90012

O: (213) 240-7941
Imascola@dhs.co.la.ca.us
David Dassey, M.D.

O: (213) 240-7941

James Haughton, M.D.

O: (213) 250-8685

FAX (213) 482-4856

MADERA COUNTY
Carol Barney, P.H.N.
14215 Road 28
Madera, CA 93638
O: (559) 675-7893
madphdir@thegrid.net
Jerry Peterson

O: (559) 675-7893
Julie Barker

O: (559) 675-7893
FAX (559) 674-7262

MARIN COUNTY
Rosemary U'ren, P.H.N.
555 Northgate Drive, Suite B
San Rafael, CA 94903
O: (415) 499-7805
ruren@marin.org
Mirta Cuevas, P.H.N.
O: (415) 499-6892
Diane Stoker, P.H.N.
O: (415) 499-6899
FAX (415) 499-6002

MARIPOSA COUNTY
Charles B. Mosher, M.D.

P. 0. Box 5

Mariposa, CA 95338

O: (209) 966-3689
heath@yosemite.net
Caroline M. Minto, P.H.N.
O: (209) 966-3689

Marna Klinkhammer, P.H.N.
O: (209) 966-3689
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FAX (661) 868-0261

MENDOCINO COUNTY
Linda Brawley, P.H.N.

890 N. Bush Street

Ukiah, CA 95482

O: (707) 463-5422
brawleyl @co.mendocino.ca.us
Marvin Trotter, M.D.

O: (707) 463-4144

Carol Whittingslow, P.H.N.
O: (707) 463-4120

FAX (707) 463-4138

MERCED COUNTY
Michael Ford

260 E. 15th Street
Merced, CA 95340
O: (209) 381-1200
director@co.merced.ca.us
Karen Resner

O: (209) 381-1036
Cathy Raevsky

O: (209) 381-1130
FAX (209) 381-1034

MODOC COUNTY
Edward P. Richert, M.D.
441 N. Main Street
Alturas, CA 96101
O: (530) 233-3516
edrichert@pol.net
Joyce Miller, P.H.N.
O: (530) 233-6311
Kelly Crosby, P.H.N.
O: (530) 233-6311
FAX (530) 233-5754

MONO COUNTY

Robin Erickson, P.H.N. Il
P.O. Box 3329

Mammoth Lakes, CA 93546
O: (760) 924-5410
rerickson@gnet.com

David Humes, P.H.N. 1l

O: (760) 924-5410

FAX (760) 924-5467

FAX (562) 570-4374

MONTEREY COUNTY
Richard Tezak, M.D.
1270 Natividad Road
Salinas, CA 93906

O: (831) 755-4500
tezakr@co.monterey.ca.us
Marilyn Lange, P.H.N.

O: (831) 755-4582

FAX (831) 754-6682

NAPA COUNTY

Robert S. Hill, M.D.

2261 Elm Street

Napa, CA 94559-3721
O: (707) 253-4566

rhill @co.napa.ca.us
Lorraine Rhoads, S.P.H.N.
O: (707) 253-4438

FAX (707) 253-4880

NEVADA COUNTY

Charles Johnson, M.D.

10433 Willow Valley Road, Ste. B
Nevada City, CA 95959-2399

O: (530) 265-1450
charles.johnson@co.nevada.ca.us
Denise Buglino

O: (530) 265-1450

FAX (530) 265-1426

ORANGE COUNTY

Hildy Meyers, M.D.

(1719 W. 17th Street)

P.O. Box 6128

Santa Ana, CA 92706-0128
O: (714) 834-8024
hmeyers@hca.co.orange.ca.us
Mark B. Horton, M.D., M.S.P.H.
O: (714) 834-3155

Penny Weismuller, Dr. P.H.
O: (714) 834-8025

FAX (714) 834-8196

FAX (209) 966-4929

PASADENA (CITY OF)
Josephine Bufalino, M.D. (Interim)
1845 N. Fair Oaks Avenue
Pasadena, CA 91103

O: (626) 744-6044

Marion Thorpe, P.H.N.

O: (626) 744-6043

Cathy Hight, P.H.N.

O: (626) 744-6077

FAX (626) 744-6115

PLACER COUNTY
Mark J. Miller
11484 B Avenue
Auburn, CA 95603
O: (530) 889-7210
mmiller@placer.ca.gov
Vicki Spannagel

O: (530) 889-7106
Brad Banner

O: (530) 889-7341
FAX (530) 889-7209

PLUMAS COUNTY
Jennifer Gladden, M.D.
P.O. Box 3140

Quincy, CA 95971

O: (530) 283-6330
Sandy Norton, D.O.N.
O: (530) 283-6330
Rita Scardaci, M.P.H.
O: (530) 283-6337
FAX (530) 283-6110

RIVERSIDE COUNTY

Gary M. Feldman, M.D.

4065 County Circle Dr., Rm. 215
Riverside, CA 92503

O: (909) 358-5058
agfeldman@co.riverside.ca.us
Barbara Cole, R.N., P.H.N.

O: (909) 358-5107

FAX (909) 358-5102 or 358-5446
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SACRAMENTO COUNTY
Glennah Trochet, M.D.
7001-A East Parkway, #600
Sacramento, CA 95823

O: (916) 875-5881
trochetg@saccounty.net
Pamela Bradley, P.H.N.

O: (916) 875-5881

FAX (916) 875-4069

SAN BENITO COUNTY
Elizabeth Falade, M.D.
439 Fourth Street
Hollister, CA 95023

O: (831) 637-5367
liz@sanbenitoco.org
Rabert Shingai, R.E.H.S.
O: (831) 636-4035
Muree Reafs, R.N., M.S.N.
O: (831) 637-5367
FAX (831) 637-9073

SAN BERNARDINO COUNTY
Thomas J. Prendergast, Jr., M.D.
799 E. Rialto Avenue

San Bernardino, CA 92415-0011
O: (909) 387-6219
tprendergast@ph.co.san-bernardino.ca.us
O: (909) 383-3085

Alexander F. Taylor

O: (909) 388-5725

Kim Woods

O: (909) 383-3050

FAX (909) 386-8325

SAN DIEGO COUNTY
Michele M. Ginsberg, M.D.
1700 Pacific Highway

San Diego, CA 92101

O: (619) 515-6620
mginsbhe@co.san-diego.ca.us
George R. Flores, M.D.

O: (619) 515-6697

FAX (619) 515-6644

SIERRA COUNTY

SAN FRANCISCO CITY & COUNTY

Tomas Aragén, M.D., Dr. P.H.
101 Grove Street, Room 408
San Francisco, CA 94102

O: (415) 554-9494

tomas aragon@dph.sf.ca.us
Diane Portnoy, M.P.H.

O: (415) 554-2850

Susan Fernyak, M.D., M.P.H.
O: (415) 554-9081

FAX (415) 554-2848

SAN JOAQUIN COUNTY
Karen Furst, M.D.

(1601 E. Hazelton Avenue)
P.O. Box 2009

Stockton, CA 95201-2009
O: (209) 468-3411
kfurst@phs.hs.co.san-joaguin.ca.us
Judy Ward

O: (209) 468-3267
Dennis Ferrero

O: (209) 468-3462

FAX (209) 468-8222

SAN LUIS OBISPO COUNTY
Gregory W. Thomas, M.D.
2191 Johnson Avenue

San Luis Obispo, CA 93401
O: (805) 781-5500
gthomas@co.do.ca.us
Barbara Schwenoha, P.H.N.
O: (805) 781-5500

Tom Maier

O: (805) 781-5507

FAX (805) 781-5543

SAN MATEO COUNTY
Beth Schulz, P.H.N., M.P.H.
225 West 37th Avenue

San Mateo, CA 94403

O: (650) 573-2346

enschul z@co.sanmateo.ca.us
VeraEdstrom, P.H.N.

O: (650) 573-2917

Sam Stebbins

O: (650) 573-3453

FAX (650) 573-2919

STANISLAUS COUNTY
John Walker, M.D.

SANTA BARBARA COUNTY
Frank Alvarez, M.D., M.P.H.

345 Camino Del Remedio, Room 312
Santa Barbara, CA 93110

O: (805) 681-5261
falvare@co.santa-barbara.ca.us

Amy Bellomy, P.H.N., M.P.H.

O: (805) 681-5282

FAX (805) 681-4069

SANTA CLARA COUNTY
Sara Cody, M.D.

2220 Moorpark Avenue, Room 226L
San Jose, CA 95128

O: (408) 885-4214

sara.cody @hhs.co.santa-clara.ca.us
Karin Coy, P.H.N.

O: (408) 885-4214
LauraLevin, P.H.N.

O: (408) 885-4214

FAX (408) 885-4249

SANTA CRUZ COUNTY
Ira Schwartz, P.H.N.

1060 Emeline Avenue
Santa Cruz, CA 95060

O: (831) 454-4483
ira.schwartz@health.co.s
anta-cruz.ca.us

Marcy Abrams, P.H.N.

O: (831) 454-4306
Betsy McCarty

O: (831) 454-4490

FAX (831) 454-5049

SHASTA COUNTY
Andrew W. Deckert, M.D., M.P.H.
2650 Breslauer Way
Redding, CA 96001-4297
O: (530) 225-5595
adeckert@co.shasta.ca.us
Jeannie Meyer, P.H.N.

O: (530) 225-5621
Kristen Logan, P.H.N

O: (530) 225-5067

FAX (530) 225-3743

TULARE COUNTY
Michael MacLean, M.D.
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Richard Holm, M .D.

(202 Front Street)

P.O. Box 7

Loyalton, CA 96118

O: (530) 993-6701

Donna Metzler, R.N., P.H.N.
O: (530) 993-6704
Elizabeth Morgan, E.H.S.

O: (530) 993-6716

FAX (530) 993-6790

SAN DIEGO COUNTY
Michele M. Ginsberg, M.D.
1700 Pacific Highway

San Diego, CA 92101

O: (619) 515-6620
mginsbhe@co.san-diego.ca.us
George R. Flores, M.D.

O: (619) 515-6697

FAX (619) 515-6644

SIERRA COUNTY
Richard Holm, M.D.
(202 Front Street)

P.O. Box 7

Loyalton, CA 96118

O: (530) 993-6701
Donna Metzler, R.N., P.H.N.
O: (530) 993-6704
Elizabeth Morgan, E.H.S.
O: (530) 993-6716

FAX (530) 993-6790

SISKIYOU COUNTY
David J. Herfindahl, M.D.
806 South Main Street
Yreka, CA 96097

O: (530) 841-4047
drherf @co.siskiyou.ca.us
Leanne Brown

O: (530) 841-4050
Terry Barber

O: (530) 841-4048
FAX (530) 841-4076

SOLANO COUNTY
Edward G. Lopez, M.D.

820 Scenic Drive
Modesto, CA 95350
O: (209) 558-8804
jwalker@schsa.org
Trudi Prevette, R.N.
O: (209) 558-5670
Noreen Hartzell

O: (209) 558-8003
Hiroko Hanes

O: (209) 558-5660
FAX (209) 558-7531

SAN MATEO COUNTY
Beth Schulz, P.H.N., M.P.H.
225 West 37th Avenue

San Mateo, CA 94403

O: (650) 573-2346

enschul z@co.sanmateo.ca.us
VeraEdstrom, P.H.N.

O: (650) 573-2917

Sam Stebbins

O: (650) 573-3453

FAX (650) 573-2919

STANISLAUS COUNTY
John Walker, M.D.
820 Scenic Drive
Modesto, CA 95350
O: (209) 558-8804
jwalker@schsa.org
Trudi Prevette, R.N.
O: (209) 558-5670
Noreen Hartzell

O: (209) 558-8003
Hiroko Hanes

O: (209) 558-5660
FAX (209) 558-7531

SUTTER COUNTY
Arch Beard, M.D.

1445 Circle Drive

Y uba City, CA 95993
O: (530) 822-7215
abeard@co.sutter.ca.us
Barbara Moberly, D.O.N.
O: (530) 822-7215
Alice Williams-Root, P.H.N.
O: (530) 822-7215
FAX (530) 822-7223

TEHAMA COUNTY
Sydne Wilby

5957 South Mooney Boulevard
Visalia, CA 93277

O: (559) 737-4660 x-2305
mmaclean@tul arehhsa.org
Mary L. Ontiveros, D.O.N.

O: (559) 737-4660 x-2303
Sandra Omilianowski, N.I.

O: (559) 685-2535 x-215
FAX (559) 737-4693

SHASTA COUNTY
Andrew W. Deckert, M.D., M.P.H.
2650 Breslauer Way
Redding, CA 96001-4297
O: (530) 225-5595
adeckert@co.shasta.ca.us
Jeannie Meyer, P.H.N.

O: (530) 225-5621
Kristen Logan, P.H.N

O: (530) 225-5067

FAX (530) 225-3743

TULARE COUNTY
Michagl MacLean, M.D.
5957 South Mooney Boulevard
Visalia, CA 93277

O: (559) 737-4660 x-2305
mmaclean@tul arehhsa.org
Mary L. Ontiveros, D.O.N.
O: (559) 737-4660 x-2303
Sandra Omilianowski, N.I.
O: (559) 685-2535 x-215
FAX (559) 737-4693

TUOLUMNE COUNTY
Robert E. Marshall, M.D.
20111 Cedar Road North
Sonora, CA 95370
tuolcoph@mlode.com

O: (209) 533-7400
Maureen Woods

O: (209) 533-7402
Kathy Amos

O: (209) 533-7403

FAX (209) 533-7406

VENTURA COUNTY
Robert M. Levin, M.D.
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355 Tuolumne Street, MS 20-210
Vallgjo, CA 94590

O: (707) 553-5380
elopezg@solanocounty.com
Thomas L. Charron, M.D.

O: (707) 421-6629

Jennifer Doran, R.N., P.H.N.

O: (707) 553-5124

FAX (707) 553-5649

SONOMA COUNTY

Mary Maddux-Gonzalez, M.D.
625 Fifth Street

Santa Rosa, CA 95404

O: (707) 565-4401

mmaddux @sonoma-county.org
Amelia Baker, P.H.N.

O: (707) 565-4569

Cindan Gizzi

O: (707) 565-4406

FAX (707) 565-4411

WASHOE COUNTY
(NEVADA)
Pamela Y oung, R.N.
(1001 E. 9th St., Bldg. B)
P.O. Box 11130

Reno, NV 89520-0027
O: (775) 328-2447
pyoung@mail.co.washoe.nv.us
Steve Kutz, R.N.

O: (775) 328-3759
Wende Latham, R.N.

O: (775) 328-2478

FAX (775) 328-3764

1860 Walnut Street
Red Bluff, CA 96080
O: (530) 527-6824
wilbys@tcha.net
Virginia Sandberg

O: (530) 527-6824
FAX (530) 527-0362

TRINITY COUNTY

Elise Osvold-Doppelhauer, R.N., P.H.N.
(#1 Industrial Park Way)

P.O. Box 1470

Weaverville, CA 96093

O: (530) 623-8215

eosvol ddoppel hauer @trinitycounty.og
Carol Huang, R.N., P.H.N.

O: (530) 623-8218

FAX (530) 623-1297

YOLO COUNTY
Bette Hinton, M.D.

10 Cottonwood Street
Woodland, CA 95695
O: (530) 666-8645
bette.hinton@ccm.yol ocounty.org
Vernette Marsh

O: (530) 666-8645
Marge Davison

O: (916) 375-6385
FAX (530) 666-8674

3147 LomaVista Road

Ventura, CA 93003

O: (805) 677-5200
robert.levin@mail.co.ventura.ca.us
Gail Simpson, M.D.

O: (805) 652-5924

Marilyn Billimek

O: (805) 652-6641

FAX (805) 652-3319

VERNON (CITY OF)
James Wilcox

4305 Santa Fe Avenue
Vernon, CA 90058

O: (323) 583-8811
Lewis Pozzebon

O: (323) 583-8811
Dan Downing

O: (323) 583-8811
FAX (323) 583-4451

YUBA COUNTY

Joseph W. Cassady, D.O.
6000 Lindhurst Avenue, Suite 601-B
Marysville, CA 95901-6132
O: (530) 749-6781
jcassady@ychsa.org

Val Spooner, P.H.N.

O: (530) 749-6774
Roberta D’ Arcy, P.H.N.

O: (530) 749-6762

FAX (530) 741-6397

53

Guidelines For The Investigation & Control of Food, Drug and Other Consumer Product Complaints




